
Passenger Flow - Financial Year 2023-24

Ridership % Ridership % Ridership %

Apr-23 4377813 65.15% 2339724 34.82% 1973 0.03% 6719510

May-23 4617409 63.26% 2676546 36.67% 5138 0.07% 7299093

Jun-23 4873031 65.90% 2515727 34.02% 5938 0.08% 7394696

Jul-23 5189442 62.87% 2910875 35.26% 154244 1.87% 8254561

Aug-23 5089362 59.25% 3105583 36.15% 395267 4.60% 8590212

Sep-23 4639304 54.99% 3254175 38.57% 543703 6.44% 8437182

Oct-23 4477119 52.36% 3420155 40.00% 653161 7.64% 8550435

Nov-23 4059639 50.73% 3233710 40.41% 708351 8.85% 8001700

Dec-23 3712884 45.71% 3711580 45.69% 698817 8.60% 8123281

Jan-24 3817160 45.09% 3746808 44.26% 902342 10.66% 8466310

Feb-24 3932344 45.63% 3505644 40.68% 1180126 13.69% 8618114

Mar-24 3824407 44.05% 3462083 39.87% 1395969 16.08% 8682459

Passenger Flow - Financial Year 2024-25

Ridership % Ridership % Ridership %

Apr-24 3389863 41.91% 3334498 41.23% 1363351 16.86% 8087712

May-24 3268680 38.81% 3697776 43.91% 1455164 17.28% 8421620

Jun-24 3167520 37.56% 3705316 43.93% 1561001 18.51% 8433837

Jul-24 3566434 37.40% 3972106 41.66% 1996479 20.94% 9535019

Aug-24 3364866 35.22% 4106716 42.99% 2081098 21.79% 9552680

Sep-24 3113865 33.56% 4073640 43.91% 2090678 22.53% 9278183

Closed Loop - CSC, CST & 

Group Tickets
QR Tickets NCMC 

Month

Total

 Passenger 

Flow

Month

Closed Loop - CSC, CST & 

Group Tickets
QR Tickets NCMC Total

 Passenger 

Flow

65.15% 63.26% 65.90% 62.87% 59.25% 54.99% 52.36% 50.73% 45.71% 45.09% 45.63% 44.05%

34.82% 36.67% 34.02% 35.26%
36.15%

38.57% 40.00% 40.41% 45.69% 44.26% 40.68% 39.87%

0.03% 0.07% 0.08% 1.87% 4.60% 6.44% 7.64% 8.85% 8.60% 10.66% 13.69% 16.08%
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Passenger Flow - Financial Year 2023-24

Closed Loop - CSC, CST & Group Tickets % QR Tickets % NCMC  %

41.91% 38.81% 37.56% 37.40% 35.22% 33.56%

41.23% 43.91% 43.93% 41.66% 42.99% 43.91%

16.86% 17.28% 18.51% 20.94% 21.79% 22.53%
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