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P.R.No.142/2023 Date: 01.12.2023

Passenger Traffic Records Steady Growth in November in Chennai Metro Rail
Over 80 Lakh Passengers Travelled During the Month of November, 2023

CMRL has always endeavored to provide the people of Chennai a safe,
efficient and a reliable travel partner. A total of 80,01,210 passengers have travelled
in the Metro Trains from 01.11.2023 to 30.11.2023.

November 10, 2023 recorded the highest passenger flow for the month, with
3,35,677 passengers. Total number of passengers utilised services for November,
2023.

$.No Type of Ticketing Service Total number of
passengers travelled

1 | Travel Card 39,98,883
2 | Online QR 1,99,218
3 | StaticQR 1,46,485
4 Paper QR 24,37,942
5 Paytm 2,34,981
6 | Whatsapp 2,11,758
7 | PhonePe 3,321

8 | Token 56,502

9 | Group Ticketing 3,769

10 | NCMC Singara Chennai Card 7,08,351

CMRL offers a 20% discount on all ticketing (Metro Travel Card, Mobile QR
Code ticketing - Single, Return, Group Tickets and Q.R Trip passes, Whatsapp, Paytm
and PhonePe). Passenger can now also book their tickets through CMRL Whatsapp
Ticketing System (+91 83000 86000) and paytm also.

Chennai Metro Rail Limited (CMRL) is thrilled to announce a special one-day
offer to commemorate its Foundation Day and promote digital ticketing solutions.
On December 3, 2023 (Sunday), passengers can avail of an exclusive fare of just X5
for single journey e-QR tickets when using Static QR, Paytm, WhatsApp, or PhonePe
only. The single-journey e-QR ticket offer is exclusively valid on December 3, 2023
(Sunday), and applies solely to e-QR tickets. Please note that Singara Chennai Card,
Travel Card, Store Value Pass through CMRL Mobile App and Paper QR are not
eligible for this promotion.

Issued By: Joint Director / Public Relations Officer
CMRL, Chennai - 600 035.



