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Press Release 

Over 93.68 lakh passengers travelled in Chennai Metro Trains from September 7, 
2020 to March 31, 2021 

28.17 lakh passengers travelled in Chennai Metro Trains in March, 2021 

Chennai Metro Rail resumed its services in a graded manner from 07.09.2020.  

A total of 93,68,304 passengers have travelled in the Metro Trains from 
07.09.2020 to 31.03.2021. 

A total of 31,52,446 passengers have travelled in the Metro Trains from 
07.09.2020 to 31.12.2020.  

A total of 13,43,695 passengers have travelled in the Metro Trains from 
01.01.2021 to 31.01.2021. 

A total of 20,54,653 passengers have travelled in the Metro Trains from 
01.02.2021 to 28.02.2021. 

A total of 28,17,510 passengers have travelled in the Metro Trains from 
01.03.2021 to 31.03.2021. 

On 08.03.2021 a total of 1,01,163 passengers have used the Metro Trains to 
commute. 

A total of 2,12,941 passengers have utilised the recently launched QR code 
ticketing system from September, 2020 to March, 2021 and 47,81,943 passengers 
have used Travel Card Ticketing System from September, 2020 to March, 2021. 

In the month of March, 2021 a total of 62,586 passengers have utilised the QR 
Code ticketing system. While 13,17,093 passengers have used Travel Card Ticketing 
System. 

CMRL offers a 20% discount on QR Code ticketing namely Single Journey Q.R 
Ticket, Return Journey Q.R Ticket, Group Q.R Ticket and Q.R Trip passes from 
11.09.2020. 20% discount fares on using Metro Train Travel Cards from 22.02.2021. 

It is mandatory to wear face masks at all Metro Station Premises and inside 
Metro Trains. Passengers are requested to maintain social distancing while waiting in 
the Metro Stations and during travelling in Metro Trains and request all passengers 
to co-operate in the fight against the spread of Covid 19. 
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