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P.R.No.116/2023                              Date:  21.10.2023 

Press Release 

Chennai Metro witnessed a significant ridership of 3,60,743 on 20.10.2023. 

 Committed to providing Chennai's residents with a safe, efficient, and 

dependable travel option, CMRL achieved a significant milestone on October 19, 

2023, when 3,43,922 passengers utilized the Chennai Metro system. This record was 

surpassed on October 20, 2023, with a remarkable ridership of 3,60,743 passengers. 

 Purathchi Thalaivar Dr. M.G. Ramachandran Central Metro Station witnessed 

the highest footfall, with 28,021 passengers commuting through its gates. Guindy 

Metro Station followed closely with 20,423 passengers, while Thirumangalam Metro 

Station and Guindy Metro Station recorded 18,375 and 18,113 passengers, 

respectively. 

 These figures serve as a testament to CMRL's unwavering dedication to 

providing Chennai with a world-class public transportation system that meets the 

needs of its residents. As the city continues to grow, CMRL remains committed to 

expanding its network and enhancing its services, ensuring that Chennai's residents 

have access to a safe, reliable, and convenient mode of transportation. 

 CMRL offers a 20% discount on all ticketing (Metro Travel Card, Mobile QR 

Code ticketing - Single, Return, Group Tickets and Q.R Trip passes, Whatsapp and 

Paytm). Passenger can now also book their tickets through CMRL Whatsapp Ticketing 

System (+91 83000 86000) and paytm also. 

 CMRL wishes to thank its passengers for their continued support and 

cooperation. We are committed to providing a safe, reliable, and affordable mode of 

transportation for the people of Chennai. 
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