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Press Release 

Over 65.50 lakh passengers travelled in Chennai Metro Trains from September 7 to  
February 28, 2021 

20.54 lakh passengers travelled in Chennai Metro Trains in February, 2021 

Chennai Metro Rail resumed its services in a graded manner from 07.09.2020.  

A total of 65,50,794 passengers have travelled in the Metro Trains from 
07.09.2020 to 28.02.2021. 

A total of 31,52,446 passengers have travelled in the Metro Trains from 
07.09.2020 to 31.12.2020.  

A total of 13,43,695 passengers have travelled in the Metro Trains from 
01.01.2021 to 31.01.2021. 

A total of 20,54,653 passengers have travelled in the Metro Trains from 
01.02.2021 to 28.02.2021. 

On 14.02.2021 a total of 1,37,957 passengers and 26.02.2021 a total of 
1,15,892 passengers have used the Metro Trains to commute. 

A total of 1,50,355 passengers have utilised the recently launched QR code 
ticketing system from September, 2020 to February, 2021 and 34,64,850 passengers 
have used Travel Card Ticketing System from September, 2020 to February, 2021. 

In the month of February, 2021 a total of 40,850 passengers have utilised the 
QR Code ticketing system. While 9,84,665 passengers have used Travel Card Ticketing 
System. 

CMRL offers a 20% discount on QR Code ticketing namely Single Journey Q.R 
Ticket, Return Journey Q.R Ticket, Group Q.R Ticket and Q.R Trip passes from 
11.09.2020. 20% discount fares on using Metro Train Travel Cards from 22.02.2021. 

CMRL requests all its passengers to co-operate with CMRL security, Ticketing 
and other staff for a safe and smooth travel in its effort to prevent the spread of 
COVID-19 by maintaining social distancing.  
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