Metro rail seeks feeder services
operator for last mile connectivity
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Chennai: In another few
months, commuters walking
outof ametro rail station can
quickly book an inexpensive

rideinacaboranelectricauto .

totheir destination.

Chennai Metro Rail Lim-
ited has floated a tender look-
ing for afirm that can operate
a uniform feeder service
across its existing 32 phase-1
stations and eight phase-1 ex-
tension stations, providing
commuters with first and last
mile connectivity:

This comes after CMRIL,
discontinued operations of
share auto and feeder cab ser-
vices in 13 stations following
complaints from commuters.
Themovealsocomesatatime
when CMRL's 45km phase-1
line is recording only 25% of
itspre-Covid averagedaily pa-
tronage, apart from the 9km
phase-l extension line in
north Chennai getting ready
for coonmercial operations by
early 2021,

Officials said the launch of
the new feeder service offer-

A Prathap

e

TOWARDS HASSLE FREE COMMUTE: A view of the Alandur

| I
i
-—
&

(4

metro station, The feeder services operator is expected to deploy
60 vehicles across the entire 54km rail network

ing inexpensive connectivity
could boost CMRL's patron-
age.

According to the tender
the operator is expected to de-
ploy feeder vehicles including
sharve-autos, e-aulos, share-
cabs like mini cabs and se-
dans. With a passenger capac-
ity of up to six in one vehicle,

the operator is expected to de-
ploy 60 vehicles across the en-
tire metro rail network of
H4km,

Thescheduleof feederser-
vice operations will be in con-
sonance with the metro train
time table. “The feeder vehi-
cles to and fro from the metro
stations are to be operated

aroundaskmradius,” saidan
official. The selected operator
will be given license to run
their vehicle for a period of
twoyears.

Since resumption of train
services on September 7, met-
ro rail's daily average patron-
age has grown by 53%. From

- 14,798 in September; which is

now at an average 22,685 in
November though it is still
25% of mefrorail pre-covid
daily average palronage,
which was 116 lakhs. More
people would opt to use metro
trains when a uniform feeder
service is launched that could
fake passengers from metro
stations to their destination
and back.

Before the lockdown,
CMRL was operating share-
autoand cabservicesin13sta-
tions on a trial basis. They al-
s0 operated an app-based cab
service in eight stations,
which was later planned to be
exlended to all stations, Bul
officials said the contract was
terminated following poor
performance and feedback
from commuters.



