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Press Release 

First Class Coaches to be converted to Women Only Coaches from 23-11-2020 

(Monday) - Reg 

CMRL has always strived to provide the safest and most comfortable transport 

for passengers. Several precautionary measures have been taken to provide safe 

journey to its passengers. In addition, it has been decided by CMRL that with effect 

from 23-11-2020 (Monday), all First Class Metro Coaches in Chennai Metro Trains 

will henceforth be reserved for Women Only to facilitate additional occupancy for 

Women Passengers while travelling in the Metro Trains. The charges will be the same 

as currently being charged by Chennai Metro for normal fare. 

Apart from the above, stringent measures undertaken by CMRL for the safety 

of women passengers include 3600 CCTV camera monitoring of the entire metro 

stations and metro trains, Women only toilets, Customer Care Facility, Zero 

Tolerance for drunkards and trouble makers, deployment of Security staff in all 

Metro Stations. 

 
 
Issued By: Joint Director / Public Relations Officer  

        CMRL, Chennai – 600107 
 

 


