23% metro users buy tokens
despite Covid-19 spread risk

TimMes NEws NETWORK

Chennai: Around 23% of
the city’s metro rail commu-
tersusetokensfor their com-
mute despite the risk of vi-
rus spread, as they do not
want to pay more money
than needed for the trip and
buy a smartcard. The re-
chargeable smartcard costs
Z50. Staff at the metro sta-
tions are told to encourage
commuters to purchase
smartcards for a contactless
travel but end up issuing to-
kens when people refuse to
buy cards, as many of them
are either one-time users or
rarely commute in metro
trains. Metros in Bengaluru
and Delhi have stopped issu-
ing tokens since operations
started in September post-
lockdown, duetofearthatre-
use of tokens could be a
source of Covid-19spread.
According to CMRL, of
6.8 lakh passengers who
travelled in metro trains be-
tween September 7 and Oc-
tober 15, more than 1.5 lakh
passengers purchased to-
kens for their commute,
while 4.9 lakh used smart-
cards, about 10,461 bought
group tickets and 21,933 pur-
chased QR-code tickets.

Hundreds of
passengers in
long queues or
interacting with
metro rail staff to
buy tickets,
tokens also
increases risk of
getting infected

This means -passengers
buying tokens also end up
spending more time at the
ticketing levels of the sta-
tions, likely with other pas-
sengers, and also interact
with the station staff.

“Passengers mostly do
not want their money
blocked in the smartcard.
Some do not want to carry a
smartcard at all and do not
mind purchasing a token at
the counter and some use
metro trains rarely and do
not want a card,” a metro
rail official said. “If they in-
sist, we have to give
them a token, which we sani-
tize after every use. We can’t
send them back. Our footfall
is already low;” the official
added.

At present, the average
daily footfall is at 25,000 com-
pared to 116 lakh pre-covid

period, which was also less
than the estimated daily av-
eragepatronageof 7.76 lakh.
CMRL says their regular
commuters are IT employ-
ees and oollege students,
who now work and attend
virtual classes from home.

Further, one-time users
also take the metro train on-
lyif theiroriginand destina-
tion are closer to the sta-
Hons, as first mile and last
mile connectivity is mostly
not available. “I do not use
metro service regularly be-
cause the station isat least a
kilometre away. So even if I
spend %50 to buy a card and
travel two stations away, I
may still have balance mon-
ey in the card which I may
not useany timesoon,” said

When services resumed
on September 7 after a five
month break, CMRL intro-
duced readers to validate a
recharged smartcards and
QR-code ticketing facilities,
where tickets can be pur-
chased through CMRL app
to encourage contactless
travel. Commuters are also
offered discounts on smart-
card and QR-code tickets
while the balance amount
on smartcards are fully re-
funded.



