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FOREWORD

The Government e-Marketplace (GeM) is an
initiative of the Government of India to effect transparency and
quality in Public Procurement. It is an open and transparent
platform, which will be available and accessible to a large base
of buyers, sellers and service.providers. It allows for an
end-to-end reliable online procurement transaction

i.e. cashless, contactless and paperless.

(2) CMRL has always been on the forefront in
implementing technology-driven initiatives for rapid
improvement in efficiency, transparency and trustworthiness
in their day-to-day administration. As part of such initiative,
CMRL takes the lead in bringing out this Handbook and
congratulates the Human Resources Department for
implementation of Government-e-Marketplace (GeM) Portal for
e-procurement of common usable goods and services. | hereby
direct all the Heads of the Departments to mandatorily use
GeM Portal henceforth.

(3) I am sure and confident that the said Handbook will
serve as a guiding document for usage of GeM Portal for

Yot~

[Pradeep Yadav]

e-procurement.
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Chennai Metro Rail Lid.
Chennai — 600107.

Sujatha Jayaraj
Director (Finance)

FOREWORD

Public procurement forms a very important part of Government
activity. Public Procurement through Government e-Marketplace (GeM) is a
very effective technology driven initiative of the Government which aims to
transform the way in which procurement of goods and services is done by the
Government Ministries and Departments, Public Sector Undertakings
etc. Government e-Market (GeM) is dynamic, self-sustaining and user friendly
portal for making procurement by Government officers. GeM eliminates
human interface in vendor registration, order placement and payment
processing, to a great extent. Being an open platform, GeM offers no entry
barriers to bonafide suppliers who wish to do business with the Government,

GeM is facilitated through integration with PFMS and State Bank Multi
Option System (SBMOPS). Web-services integration is being extended to
payment systems of Railways, Defence, major PSUs and State Governments.
Seamless processes and online time-bound payment has given confidence to
the vendors and reduced their "administrative’ cost.

In compliance of the Ministry of Housing & Urban Affairs instructions, I
am happy to share that CMRL has registered with GeM Portal for procurement
of common usable items and service w.e.f, 21+ May 2020. CMRL has been
effectively using GeM and the value of procurement through GeM in the month
of September 2020 is Rs.76 lakhs approximately. I am also happyv to share
that bills pertaining to procurements including O&M are processed in the GeM
Portal,

I am sure the Handbook of GeM Procurement will serve as a guideline to
CMREL procurement activities and hope all the officers/staff utilise the same
effectively.

CMREL Depot, Admin Building, Poonamallee High Road, Koyambedu, Chennai — 600 107,
Mobile No.:9445868346 Land Line No.:+91-44-2379 2000 Email :sujatha. jayarajemrl.in
Website: www.chennaimetrorail.org CIN: U 60100tn2007SGC065596
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Chennai Metro Rail Lid.
Chennai — 600107,

Rajeev Narayan Dwivedi
Director [Projects)&DS0O In-charge

FOREWORD

As part of automation of procurement process, CMREL has implemented
Government e-Market technology platform which was launched by

Government of India in the recent past.

GeM allows for optimization of public expenditure besides providing
ease of transactions by bringing the buyers and sellers on a common e-
platform. The fundamental objective of Gem is to create savings for the
organization. GeM is expected to significantly reduce both the transactions
and administrative costs in public procurement. GeM would lead to

significant savings of precious public resources.

I am certain that this handbook would be of immense use for CMRL
and contribute to promote new cashless, contactless and paperless mode of

procurement.

~og| 2222
(Rajeev N vedi)

CMRL Depot, Admin Building, Poonamallee High Road, Koyambedu, Chennai — 600 107,
Mobile No.:9445868181 Land Line No.:+91-44-2379 2000 Email rajecv.dwivedigemrl.in
Website: www.chennaimetrorail.org CIN: U 60100tn20073GC0655%96
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Lt.Cdr.T.P. Vinod Kumar Chennai Metro Rail Ltd.
JGM/Nodal Officer for GeM Chennai — 600107.

PREFACE

CMRL has registered with Government e-Market Portal w.e.f 21.05.2020.
The concerned procurement officer of respective department of CMREL have
been registered as Secondary User in GeM portal for procurement of common
goods/services and they can visit GeM portal vide URL https:\ \gem.gov.in for
procurement.

2) As per GFR Rule 149 of 2017 and recent directive of MOHUA, it is
mandatory to use GeM Portal for purchase of common usable items/services.
The Handbook under its present form covers step by step procedure for
procurement of common usable items and services through GeM portal under
various mode as mentioned below for respective financial ceiling limit. Also,
there is provision in GeM portal for creation of new items / services which are
not available in GeM. The procedure for cataloguing the items/services in GeM
portal is also covered in this Handbook.

a) Direct Purchase upto Rs. 25,000/ -

b) L1 Comparison Purchase above Rs.25,000/- and below Rs.5,00,000/ -
c) Bidding process for procurement above Rs.5,00,000/-

d) Reverse Auction Process for procurement above Rs.5,00,000/-

3) This Handbook would serve as a guiding document to enable the concerned
procurement officer of respective department of CMRL to procure common
usable itemns/services in GeM portal.

A

(T.P.Vinod Kumar)

CMEL Depot, Admin Building, Poonamallee High Road, Koyambedu, Chennai - 600 107.
Mobile Nu.:9445868147 Lund Line No.:+91-44-2379 2000 Email :cvoemrl.in
Website: www.chennaimetrorail.org CIN: U 60100tn20073GC065596
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Implementation of GeM (Government e-Market) - Purchase Procedure

Introduction

1. Government e-Marketplace (GeM) is the National Public Procurement Portal for providing
procurement of goods and services required by Central & State Government
organizations. GeM provides an end-to-end online marketplace for Central and State
Government Ministries / Departments, Central & State Public Undertakings (CPSUs &
SPSUs), Autonomous Institutions and Local bodies for procurement of common user
goods & servicesin atransparent and an efficient manner.

2.  Authorization: The purchases through GeM by Government users have been authorized
and made mandatory by Ministry of Finance vide Rule No. 149 in the General Financial
Rules, 2017.

3. Registration with GeM and Creation of USER ID and PASSWORD

All users including buyers and sellers (Primary as well as Secondary users) will get User ID
and Password created on GeM following due registration process as defined on GeM. The
video tutorial and related training material for registration is available in GeM vide URL :
https://gem.gov.in/training/training_module. It is the responsibility of the user to keep
their User ID and Password secure and confidential. Individual user shall be solely and
completely responsible for all transactions taking place on GeM portal using his / her User
Id and Password & GeM shall not be responsible inany manner.

4. Enabling provisions of Rule 149 of General Financial Rules- 2017
(@) Rule 149 of GFR 2017 issued vide Ministry of Finance, Department of Expenditure
Circular No F.No. 14(3)/2015-Ell(A) dated 08.03.2017 make GeM mandatory for all
Government Organisations to make procurement for common user goods and

services available through GeM.

(b) The GeM portal shall be utilized by the Government buyers for direct online
purchases as under:

(i) UptoRs. 25,000/- through any of the available suppliers on the GeM, meeting
the requisite quality, specification and delivery period.

Handbook on Government e-Market (GeM-Procurement) s 1
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(i) Above Rs. 25,000/- and upto Rs. 5,00,000/- through the GeM Seller having
lowest price amongst the available sellers, of at least three different
manufacturers on GeM meeting the requisite quality, specification and
delivery period. The tools for online bidding and online reverse auction available
on GeM can be used by the buyer, if decided by the competent authority.

(iii) Above Rs. 5,00,000/- through the supplier having lowest price meeting the
requisite quality, specification and delivery period after mandatorily obtaining
bids using online bidding or reverse auction tool provided on GeM.

(iv) Theinvitation for the online e-bidding/reverse auction will be available to all the
existing sellers or other sellers registered on the portal and who have offered
their goods/services under the particular product/service category as per
terms and conditions of GeM.

(v) The above mentioned monetary ceiling limit is applicable only for purchases
made through GeM. For purchases, if any outside GeM, relevant GFR Rules,
CMRL Procurement Manual and S.O.P of CMRL shall apply.

(vi) Ademand for goods shall not be divided into small quantities to make piecemeal
purchases to avoid procurement through L-1 buying / bidding / reverse auction
on GeM or the necessity of obtaining the sanction of higher authorities required
with reference to the estimated value of the total demand.

(vii) Prior placement of order through GeM, the concerned procurement officer
shall ensure that following approval as per S.O.P of CMRL have been obtained
and furnished in the GeM portal :-

- Administrative Approval of Competent Authority.

- Financial Approval of Competent Authority as per CMRL S.O.P.

- Finance concurrence required as per S.O.P (Yes/No). If Yes, provide
reference number and date.

- Estimate Value of item/service.

Proprietary Article Certificate (PAC) Buying:

While making procurement under PAC buying on GeM, buyer has to comply with following
conditions:

In case a Govt. buyer on GeM wants to make procurement on proprietary basis on the GeM
Portal after obtaining the requisite approvals/PAC certificate from their competent
authority as per Rule 166 of GFR-2017, the Buyer can use PAC filter provided on GeM for
selecting a specific model/ make available from a particular GeM Seller.

eesssssseseeseeeeasssssesssmmmmn ~ Handbook on Government e-Market (GeM-Procurement)
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6. Registration:

Government buyers are required to register themselves on GeM portal
(https://www.gem.gov.in) as Primary and Secondary users before making procurement.

(@) Primary User: Primary user registration is authorised at the level of Deputy
Secretary/Equivalent officer or Head of the department at Sub Centre/Unit/Branch
of Government Organisation. The primary user registered on GeM himself/herself
shall not have any direct role required for buying in GeM, nevertheless shall be
assigned authority to create, edit and deactivate various role assigned to
subordinate officer as secondary user for buying on GeM within the concerned
Ministry / Department / Organisationroles.

(b) Secondary Users: The primary user can create secondary subordinate users on GeM
portal with specific role of Buyers, Consignees, DDOs (Drawing and Disbursement
Officer) and Paying Authority (PAO). The subordinate officer registered as secondary
user shall have direct role based participation in GeM buying process.

(c) On Transfer/Superannuation, the primary user will hand over his duty to his
successor. The new primary user after registering himself as guest user will signin to
the GeM portal. There he has to click on to the new primary user tab and has to
provide all the required details along with the GeM registration number of his
organisation and verification authority details. After the verification of the primary
user by verification authority, a link will be sent to the outgoing primary user. After
getting the approval of outgoing primary user within 5 days, an activation link along
with one time activation code will be sent to taking over primary user's official e-mail
id for the activation of the primary user account of his/her organisation.

(d) In case of transfer of secondary users, no charge hand over of ids are required as
primary user can deactivate secondary user any time and create new secondary user
with the new roles as per the requirement for the organisation. GeM portal will handle
the transfer of secondary user from one HOD to other HOD.

7 Documents Required for Registrationon GeM:

The following mandatory documents are required to be kept available for registration by
the primary user/secondary users on GeM:-

(@) Aadhaar number

(b) Mobile number linked with Aadhaar number
(c) EmployeelD

(d)  Official e-mail ID

Handbook on Government e-Market (GeM-Procurement) s 3
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8. Authorisationfor Creation of Primary and Secondary User:
The following officers of CMRL are nominated and given role/responsibilities of primary
user and secondary user for procurement through GeM:
S.No Role Designation Function
1. Primary User JGM (IT&AFC) (i) To create, Edit and deactivate various
role assigned to subordinate Officer
as secondary user.
(ii) No buyerRole

2 Secondary User Nodal Officer Placement of Supply order through
nominated by exercising various tools available on GeM
concerned portal viz Direct Purchase / Bidding /

Buyer cum department - HODs Reverse Auction / Receipt of Equipment.
Consignee Creation of PRC & CRAC.

3. Payment Authority AGM(F&A)/AM(F&A)  Processing of Bills within the stipulated
or Any Rep time as per existing rule stipulated in
authorized by HOD Govt. of India order on subject matter
of Finance and making payment via GPA, Internet
Department Banking and Other modes.

9. PurchaseOptions:

Following purchase options are available on GeM:-

(a) DirectPurchase: UptoRs. 25,000/- onsingle quotation.

(b) L1 Purchase through comparative quotations above Rs. 25,000/- and below

Rs.5,00,000/-.

(c) Bidding: Bidding is an offer (often competitive) to set a price by an individual or
business for a product or service. Bidding is used to determine the cost or value of

something.

(d.)

Reverse Auction: A reverse auction is a type of auction in which the roles of buyer

and seller arereversed. In areverse auction, the sellers compete to obtain business
fromthe buyer and prices will typically decrease as the sellers under bid each other.

Handbook on Government e-Market (GeM-Procurement)
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Purchase Procedure:

(a)

(b)

(c)

Direct Purchase: When the purchase amount is less than Rs. 25,000/- there is no
need of doing comparison. Buyer can select any product as per their specification

L1 Purchase - When the purchase amount is more than Rs. 25,000 and below
Rs.5,00,000/-, It is mandatory to do comparison of the products first. Buyer needs to
selectthe L1product.

e-Bidding and Reverse Auction (RA): When the purchase amount is more than
Rs.5,00,000/-thenthe buyer hasto go for Bidding/RA process.

(i)

(i)

(iii)

(iv)

(v)

(vi)

Prior to initiating e-Bidding / RA, the buyer shall judiciously search and shortlist
lowest priced item among the items offered on GeM using filters such as
quantity, technical parameters, warranty period, consignee location(s) etc. as
per the requirement. The e-Bidding / RA invitation / Notice shall be published on
GeM stipulating the last date for bid submission / opening of bids giving at least
clear 10 days'time after the publication.

Any change in last date for bid submission will be intimated to eligible bidders
through e-mail / GeM. The bid submitted under e-Bidding / RA shall remain valid
for 15 days from the bid opening date (till 24.00 Hrs IST).

Bid validity can be further extended for a maximum period of 90 days from the
bid opening date with mutual consent between buyer and seller.

Any amendment/ corrigendum to the e-bid invitation issued by the buyer will be
made online and shall be uploaded onthe GeM.

The products offered in e-Bidding / RA cannot be withdrawn by the sellers from
GeM during the bid validity period.

The buyer reserves the right to postpone/cancel the e-bidding and accordingly
intimation will be sent by e-mail to the bidders.

(vii) The participation by the seller in e-bidding shall be construed as his / her

acceptance for all the Terms and Conditions as outlined in the e-bidding
including General Terms and Conditions (GTC), Special Terms and Conditions
(STC) and Additional Terms and Conditions (ATC). However, the buyer shall have
the right to decide the technical and commercial acceptability of the individual
bids based on eligibility criteria and compliances as stipulated in the bid
document.

(viii)Buyers are not allowed to incorporate eligibility criteria and / or additional /

special terms and conditions exterior to the GeM portal by making reference to
any other website / documents etc.
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(ix) In case, two or more acceptable bidders are found to have quoted identical
lowest bid price, buyer has to conduct Reverse Auction for the required
goods/services among these lowest acceptable bidders.

(x) In bid documents, buyers can incorporate suitable eligibility criteria and
additional terms and conditions only using various filters and ATC module
available in e-bidding / RA modules of GeM.

(xi) The buyer reserves the right to accept/reject any bid including the lowest bid
received through e-bid and/or annul the e-bidding process.

(xii) The participating bidders shall not disclose details of their bids or other details
of their e-bids to other bidders or indulge in any anti-competitive behaviour
including price manipulation in violation of Competition Act, 2002.

(xiii) The Buyer/GeM will not be held responsible for consequential damages such as
no internet connection, no power supply, system problems, loss of electronic
information, power interruption etc.

(xiv) Against any bidding or RA conducted on GeM,, if a bidder quotes Nil charges /
consideration, the bid shall be treated as non-responsive and will not be
considered.

(xv) While finalizing e-Bid / RA, buyer shall indicate the exact amount of EMD
(Earnest Money Deposit) required to be submitted by bidders in the form of
e-Bank Guarantee on GeM portal in the prescribed format.

1. RolesandResponsibilities of Secondary Users:

(a)

Buyers/Consignee:

(i) Selectandcomparethe product

(ii) Exercise purchase option as per financial limit.

(iii) CreateBid/RA

(iv) Generatedemand

(v) Generate Sanction Order

(vi) Generate Contract

(vii) Receives the goods/services and issues an online Provisional Receipt Certificate
(PRC) within 48 hours onreceipt of item(s).

(viii) After verification including assessment of quality and quantity, the Consignee
will Issue online digitally signed Consignee's Receipt & Acceptance Certificate
(CRAC) for that stage within 10 days of date of issue of PRC.

eesssssseseeseeeeasssssesssmmmmn ~ Handbook on Government e-Market (GeM-Procurement)
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DDO/PAO:
DDO/PAO will login to process payment via any of the following modes of payment.
( GPA

(ii) InternetBanking
(iii) Other/Offline modes of payment.

12. Buyer'sResponsibilities on GeM Portal are as follows,

(a)

(b)

(c)

(d)

(e)

(f)

The buyers are responsible to ensure that the procurement done by them are in
compliance of General Financial Rules and / or Rules Governing Public Procurement
in respect of their organization, all GeM terms and conditions and other procurement
Policies / Guidelines notified by the government from time to time, including timely
payments as per GeM terms and conditions.

The buyers (in all capacities i.e. as Buyer, Consignee, DDO, Paying Authority etc) are
responsible to ensure that the procurement done by them are in compliance with
GeM terms and conditions / guidelines and all contract related transactions are
completed within time lines prescribed in GeM Contract.

The buyers must ensure that they have the requisite authorization to enter into
contract with seller(s) on GeM for and on behalf of the organization, failing which
such individual(s) shall be individually liable for its actions and also for any liability
arising out of such actions.

While making procurement on GeM, the buyers shall judiciously search and shortlist
items using filters such as quantity, technical parameters, delivery period, warranty
period, consignee location(s), seller's eligibility etc. as per their approved
requirements.

The buyers shall satisfy themselves that the price of the selected offer is reasonable.
Buyer is at liberty to utilize all the data / information and Business Analytics made
availablein GeMincluding e-bidding and reverse auction.

The buyers before placing the order on GeM should have the required mandatory
approval with prior sanction and approval of the competent authorities and shall be
in compliance as per procedures outlined in GFR and other procurement
guidelinesissued by the Government from time to time.

Handbook on Government e-Market (GeM-Procurement) s 7
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On award of the contract(s), it would be construed that the buyer has obtained all
necessary Administrative & Financial sanctions of the competent authority and
adequate funds are available indicating the relevant Head of accounts in the
awarded contract(s).

The buyers should not exercise any corrupt influence on any aspect of contract and
commit to take all measures necessary to prevent corruption maintaining complete
transparency and fairnessin all activities related to GeM.

Buyers are not allowed to place any order at GeM prices outside GeM. The prices on
GeM are only applicable, if the procurement is made through GeM portal. Using GeM
prices for procurement outside GeM portal is strictly prohibited. Further, buyers are
not allowed to place any off-line contract to the seller directly based on the outcome
of e-Bidding / RA conducted on GeM. All such contracts shall be treated as null and
void and GeM reserves the right to delete all data related to such transactions from
GeM database besides taking suitable actions against such buyers including
suspension from GeM and / or reduction of buyer rating etc.

EMD submitted by the bidder shall be forfeited under the following conditions:-

(a)

(b)

(c)

(d)

Withdraws or modify or impairs or derogates from the bid in any respect within the
period of validity of its bid; or If it comes to notice that the information / documents
furnished in its bid is false, misleading or forged; or fails to furnish requisite
performance security / PBG within stipulated time required as per e-Bid / RA
conditions.

Notwithstanding above, GeM SPV (Special Purpose Vehicle) / GeM Admin also
reserve the right to debar such seller from GeM portal. Such debarment shall be for
minimum 3 months initially on first such offence and on repeat offence, the
debarment period can be increased suitably by GeM SPV / GeM Admin.

By submitting a bid on GeM, the bidder explicitly undertakes to abide by the above
clause.

Earnest money of unsuccessful bidders shall be returned within 15 days after the
award of contract or expiry of bid validity whichever is earlier. Earnest money of
successful bidder shall be returned within 15 days after receipt of Performance
Security / e-PBG (Electronic Performance Bank Guarantee).

Exemption of EMD for MSME will be dealt as per GeM provisions / Govt. of India
Guidance.

Handbook on Government e-Market (GeM-Procurement)
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In case of RA, Start / Reference price and step value of decrement shall be indicated
to the bidders at the start of the auction. Any participating bidder can bid one or
multiple step decrement lower than the prevailing lowest bid at that time. The
bidder shall be able to view bid start price, bid decrement value, prevailing lowest
bid value and last bid placed by him. Whenever a lower price bid is received in the
closing moment i.e. within 15 minutes of existing end time of Reverse Auction, the
end time of Reverse Auction shall be extended automatically by another 15 minutes.
All participant sellers of that RA shall be notified by the GeM system about extension
of time through email and/or SMS and they shall be allowed to submit revised bid
under the RA. The same process shall be repeated, if there is another lower bid
received inthe RA during last 15 minutes of RA.

GeM / Buyer shall not have any liability to bidders for any interruption or delay in
access tothe GeM site / Reverse Auction link etc, irrespective of the cause.

14. Contract(s):

Following documents shall be construed to be part of the contract generated through
GeM:-

(a)
(b)

Scope of supply including price as enumerated in the contract document.

General Terms and Conditions (GTC).

(c) Product/Service specific Special Terms and Conditions (STC).

(d) Bid/RAspecific Additional Terms and Conditions (ATC).

(e) The terms and conditions stipulated in STC will supersede those in GTC and terms
and conditions stipulated in ATC will supersede those in GTC and STC in case of any
conflicting provisions.

15. Prices:
a. Offer price on GeM portal: The prices of the offered goods or services shall be firm

and fixed at any point of time and shall be indicated in INR for each accounting unit.
The seller can choose to offer goods or services at uniform GeM rate inclusive unit
price for deliveries at locations across India on All India basis or for specified
locations selected at the time of product listing. As such, for supply of Goods
contract, no additional charges such as local levies / transportation / loading
unloading charges etc., shall be payable over and above the contract price.

Handbook on Government e-Market (GeM-Procurement) s 9
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For selected freight intensive products, as notified on GeM, the seller may quote unit
price inclusive of GST with delivery charge(s) (including transportation, loading
unloading and local levies) payable extra as defined in the relevant categories. In
respect of items requiring installation and / or commissioning and other services (as
indicated in technical details of the item), the charges for the same shall also be
included inthe offered price on GeM.

b.  Once a buyer carts a particular quantity of offered goods / service, during carting
period as notified from time to time on GeM, rates for carted quantity for that buyer
are frozen for five days against any upward revision by seller. However advantage of
any downward revision in the offer price of carted item shall be automatically
provided to the buyer.

c. Offer price in e-Bidding: Bidder is required to indicate offer price in the price
schedule as provided in the bidding document. Complete breakup of price as
required must be indicated. However evaluation of the bid shall be on the basis of
total price inclusive of delivery charges at consignee destination (unless otherwise
specified inthe ATC).

d.  Offer pricein RA: Bidder is required to indicate total offer price. Evaluation of the bid
shall be on the basis of total price inclusive of delivery charges at consignee
destination (unless otherwise specified in the ATC). Successful bidder shall have to
provide complete breakup of the quoted price in the required price bid format
before award of contract.

Performance Bank Guarantee:

There shall be no performance security / PBG requirement for contracts placed under
Direct Purchase / L-1 Purchase option under para (i) and (ii) of GFR rule 149. In case of
contracts placed following e-Bidding / RA, Performance Security / Performance Bank
Guarantee (e-PBG) (in format provided on GeM) hasto be levied as per CMRL procurement
manual.

Duties & Taxes:
Offer Prices on GeM shall be on all-inclusive basis i.e. including all taxes, duties, local
levies / transportation / loading-unloading charges etc. In case of Bid / RA, complete

break-up of the quoted price in the required price bid format shall be furnished by the
bidder, before award of contract.
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18. Guarantee and Warrantee:

(a)

(b)

(c)

The goods/services supplied under the contract(s) shall be in accordance with the
contract specifications & quality and the goods shall be brand new and have
standard Guarantee/Warrantee for one year period from the date of final acceptance
by the consignee unless otherwise specified in category specifications. Seller at the
time of listing their product on GeM portal or offering their products against any Bid /
RA, may accordingly provide longer Guarantee / Warrantee period (i.e. more than 1
year) and in such case, Guarantee / Warrantee period stipulation made in category
specifications / Bid / RA document, shall prevail over standard Guarantee /
Warrantee period of 1year stipulated in these general terms and conditions.

Notwithstanding the fact that the buyer may have inspected and/or approved /
accepted the said Goods, it is further guaranteed that if during the said guarantee /
warrantee period, the Goods be discovered not to conform to the requisite
description and quality and/or not giving satisfactory performance or have
deteriorated, and the decision of the buyer in that behalf shall be final and binding on
the seller and the buyer shall be entitled to call upon the seller to rectify and/or
replace the Goods or such portion thereof as is found to be defective by the buyer
within 7 days. Otherwise, the seller shall pay to the buyer such compensations that
may arise by reasons of the warranty therein contained.

In cases requiring spares, the seller guarantees that they will supply Spare Parts, if
and when required on agreed basis for an agreed price for a minimum period of three
years from the date of expiry of warrantee period (unless otherwise specified in STC /
ATC). The agreed basis could be, including but without any limitation, an agreed
discount onthe published catalogue or an agreed percentage of profit on the landed
cost. The aforesaid provisions made specifically for goods, shall also be applicable
for servicestothe extent the same are practically possible.

19. Buyer/Consignee's Right of Rejection (Return Policy):

a)

The Goods delivered shall bear the self-certified Manufacturer's/ Seller's
Warranty/Guarantee. Buyer / Consignee shall have the right to inspect the supplied
goods themselves and/or through their appointed agency at consignee's own cost,
at consignee's site(s) after receipt and accept or reject on proper justification any
consignment of the goods received withina period of 10 days (unless otherwise
specified in STC or ATC) of receipt of consignment of goods. The date of receipt shall
be reckoned from the date of receipt of the goods as notified in the Provisional
Receipt Certificate (PRC) which will be issued online by consignee immediately after
receipt of goods.
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In case of service contract, the buyer reserves right to reject the same in
conformance with the terms and conditions of the agreed Service Level Agreement
(SLA). However such right to reject services offered by the seller under the contract
shall be exercised by the buyer within 10 days (unless otherwise specified in STC or
ATC) of the date of receipt of the service. The date & time of start and completion of
the service, shall be indicated by the seller while raising online invoice for a
specified period of service as per Service Level Agreement (SLA). The date of such
invoice or the date of completion of the service, whichever is later shall be reckoned
as date of receipt of the service.

On Acceptance / Part Acceptance or Rejection of Goods / Services, consignee will
issue an online 'Consignee's Receipt cum Acceptance Certificate' (CRAC), which will
form the basis of payments to the seller.

In case CRAC are not issued within 10 days of receipt as defined above, the
concerned goods / services will be considered as deemed accepted and the
consignee shall forfeit their right to reject the same.

No payment shall be made for rejected goods or services. After intimation of the
rejection / part rejection by the buyer / consignee, the seller shall be liable to
remove / lift back such rejected goods within 10 days without any extra charge/cost
to the buyer / consignee failing which suitable ground rent / warehousing charges
would be payable by the seller. If the seller fails to remove / lift back such rejected
goods within reasonable time period, the buyer / consignee shall have the right to
dispose off such rejected goods at the risk and cost of the seller.

Payment Authority and Payment Terms:

Payments shall be made to the sellerin the manner mentioned below:

(a)

(b)

For Goods: In case of goods, 100% payment will be released within ten (10) days of
issue of consignee receipt-cum-acceptance certificate (CRAC) and on-line
submission of bills unless otherwise specified in STC / ATC.

For Services: In case of services, 100% payments on the basis of monthly (unless
otherwise specified) bills will be paid within ten (10) days of issue of Consignee
Receipt-cum-Acceptance Certificate (CRAC) and on-line submission of bills unless
otherwise specifiedin STC / ATC.
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Terms of Delivery:

Allthe Goods or Services in the GeM shall be offered on Free Delivery basis at site including
loading/unloading. In respect of items requiring installation, commissioning and other
services inthe scope of supply (as indicated in respective product category specification /
STC/ ATC), the cost of the same shall also be included in the offer price.

Delivery Period:

Seller shall indicate the quantity which can be supplied over the specified time period(s).
The seller would offer these details, which would constitute the part of the awarded
contract(s) in the GeM and would make a binding contract between the seller & the buyer.
Any modification thereto shall be mutually agreed and incorporated in the contract. This
delivery period/time shall be deemed to be essence of the contract and delivery must be
completed not later than such date(s).

Extension of Delivery Period:

Buyer may on the request of the seller or otherwise, extend the delivery date suitably
subject to the following conditions:

(a) The original delivery period may be re-fixed by the buyer without any Liquidated
damages subject to Force Majeure conditions mentioned below and also on the
ground/reasons of delay attributable to the buyer / consignee.

(b) For other cases, provided the price trend is not lower, the delivery period may be
suitably extended for which an amount equal to the Liquidated Damages for the
extended period(s) for delay in the supply of the goods / services after the expiry of
contract delivery period / re-fixed delivery period, shall be recovered from the seller
as mentioned hereinafter for the extended period. No increase in price on any
ground after the original / re-fixed delivery date shall be admissible during such
extended period(s). Nevertheless the buyer shall be entitled to the benefit of any
decrease in price on account of reduction in GST taking place during extended
delivery period.
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Liquidated Damages:

If the seller fails to deliver any or all of the Goods/Services within the original/re-fixed
delivery period(s) specified in the contract, the buyer will be entitled to deduct/recover the
Liguidated Damages for the delay, unless covered under Force Majeure conditions
aforesaid @ 0.5% per week or part of the week of delayed period as pre-estimated
damages not exceeding 10% of the contract value without any controversy/dispute of any
sort whatsoever.

Force Majeure Conditions:

If at any time during the continuance of the contract, the performance in whole or in part
by either party of any obligation under this contract shall be prevented or delayed by the
reasons of any war, hostility, acts of the public enemy, epidemics, civil commotion,
sabotage, fires, floods, explosion, quarantine restrictions, strikes, lockouts or act of God
provided notice of happening of such event duly evidenced with documents is given by
one party to the other within 10 days from the date of occurrence thereof, neither party
shall be by reasons of such event, be entitled to terminate the contract nor shall either
party have any claim for damages against the other in respect of such non-performance or
the delay in performance and deliveries under the contract shall be resumed as soon as
practicable after such event has come to an end or ceased to exist and the decision of the
buyer as to whether the deliveries have been so resumed or not shall be final and
conclusive, Provided further that if the performance in whole or part of any obligation
under this contract is prevented or delayed by reason of any such event for a period
exceeding 10 days, either party may at its option terminate the contract provided also that
the buyer shall be at liberty to take over from the seller at a price to be fixed by buyer, which
shall be final, all unused, undamaged and accepted material, bought out components and
goods in course of manufacture in the possession of the seller at the time of such
termination or such portion thereof as the buyer may deem fit except such materials,
bought out components and goods as the seller may with the concurrence of the buyer.

Dispute Resolution between Buyer and Seller:

AMICABLE SETTLEMENT: In the event of any question, dispute or difference arising
connection with the contract, the parties shall use their respective reasonable endeavour
to settle any dispute amicably. If a dispute is not resolved within 30 days after written
notice of any dispute by one party to the other, the same shall be resolved through the
mechanism of a co-ordination committee to be formed by the buyer and seller / service
provider and to be chaired by the Primary User of Buyer Organization / Department along
with representatives from buyer department and seller.
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27. Arbitration:

28.

(a)

(b)

(c)

In the event of any question, dispute or difference arising under the terms and
conditions of the contract placed through GeM, the same shall be referred to the sole
arbitration by an officer nominated as Arbitrator by the Primary Buyer of the
concerned Buyer Organization. There will be no objection that the arbitrator is a
Government Servant and that he had to deal with the matters to which the contract
relates or that in the course of his duties as a Government Servant, he has expressed
views on all or any of the matters in dispute or difference. The award of the arbitrator
shall be final and binding on the parties to the contract. The arbitration shall be
governed as per Indian Arbitration and Conciliation Act 1996 as amended up to date.
The place for arbitration shall be at the place from where contract has been placed
by the buyer or at the place of primary buyer as decided by the primary buyer.

In the event of the Arbitrator dying, neglecting or refusing to act or resigning or
being unable to act for any reason, or his award being set aside by the court for any
reason, it shall be lawful for the primary buyer to appoint another arbitrator in place
of the outgoing arbitrator in the manner aforesaid. In respect of all contract placed
through GeM, the dispute would not be referred or entertained by Micro and Small
Enterprise Facilitation Council, Consumer Forum or any other adjudication forum.

All disputes in connection with the contract, shall be subject to the exclusive
jurisdiction of the Court within the local limits of whose jurisdiction, the place from
where contract was issued is situated. GeM SPV would not be a party to any such
dispute/matter.

Laws Governing the Contract:

The contract shall be governed by the laws of India for the time being in force.

(a)

(b)

Irrespective of the place of delivery, the place of performance or the place of
payment under the contract, the contract shall be deemed to have been made at the
registered address of the buyer and / or primary buyer.

Jurisdiction of Courts: The courts of the place from where the contract has been
made shall alone have jurisdiction to decide any dispute arising out of or in respect of
the contract. GeM SPV would not be a party to any such litigation.

Handbook on Government e-Market (GeM-Procurement) s 15



29.

30.

31.

32.

16

D\ A3
Mai 0
Naj Met<

Limitation of Liability:

Notwithstanding anything contained in this agreement, no party will be liable for any
special, incidental or consequential damages arising out of or in connection with this
agreement or any breach hereof (including for loss of data or profits, or cost of cover),
whether or not such party has been advised of the possibility of such damages, and
whether under a theory of contract, tort (including negligence) or otherwise; except for
liabilities arising out of any violation, misappropriation or infringement of a party's
intellectual property rights, or from a breach by either party of its obligation. In no event
will either party's aggregate liability arising out of or in connection with this agreement or
any breach hereof (whether under a theory of contract, tort (including negligence),
warranty or otherwise) exceed the contract price entered into the contract between buyer
andseller.

Termination for Default:

If the seller does not perform his obligations within the delivery period / Date mentioned in
the contract, the same would constitute the breach of the contract and the buyer shall
have the right to cancel or withdraw the contract for the unsupplied portion after the
expiry of the original or re-fixed delivery date or period stipulated in the contract. Such
cancellation of contract on account of non-performance by the seller would entitle the
buyer to forfeit the performance security besides other actions such as downgrading the
seller's rating or debarment from the GeM for specified period as decided by GeM on
merits.

Closure of Transaction:

After satisfactory completion of all the obligations under the contract and release of
payments for the Goods/ Services, the transaction shall be treated as closed.

Grounds for Administrative Action against Seller's Misconductin GeM:

The seller would be liable for administrative actions such as suspension / debarment /

removal from GeM, if they fail to abide by any of the terms & conditions stipulated in this

documentand/oronthefollowing grounds, if the seller:-

(a) Listingthe products/ services notin the relevant categories and / or listing the same
with vague / conflicting product specifications / details and irrelevant product
photographs.

(b) Offering Goods/ Services without having proper authorization.

(c) Suppliesgoods ofinferior /substandard quality.
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Supplies refurbished or counterfeit products.

Withdraws or modify or impairs or derogates from the bid in any respect within the
period of validity of its bid; or

If it comes to notice that the information / documents furnished in its bid is
inaccurate, false, misleading or forged; or

Fails to furnish requisite performance security / PBG within stipulated time required
as per e-Bid / RA conditions.

Fails to update GeM about any change in information furnished within the prescribed
time limits.

Executes services without conforming to requirement given in Service Level
Agreement (SLA)

Fails to execute an order/ contract or fail to execute it satisfactorily.
Is declared bankrupt orinsolvent.

Fails to produce the requisite documents/ information during the course of
inspection / assessment at any stage; and

On any other ground for which, in the opinion of GeM, the retention of the seller or
any of its offered productin GeMis notin public interest.

The grounds mentioned above are illustrative only. Users are advised to read the list of
prohibited activities published on the website.

33. ListofProhibitive Activities (Suggestive and Non-Exhaustive):

(a)

(b)

(c)
(d)

Handbook on Government e-Market (GeM-Procurement)

Indulging in Cyber Crime activities which can become a threat to the GeM or to the
Government of India.

Advertising, exhibiting, representing, publishing, pronouncing, listing, delivering,
exposing for sale, offering to sell any kind of Goods / Services which can cause any
kind of infringement or disparagement of intellectual property rights.

Selling refurbished, counterfeit / fake products.

Offering to sell or selling above MRP and/or, any kind of misrepresentation of MRP
including contravening the provisions of the Legal Metrology Act 2009.
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Delivering some other product / used product / empty parcels.
Offering to sell or selling freebies which are written 'Not for sale' products.

Listing of the products on GeM without authorization to sell products manufactured
by the OEM in open market.

Listing of the products is done on GeM website without warranty or genuine warranty.

Listing of the products is done in irrelevant / inappropriate categories and / or with
vague / conflicting product specifications / details / irrelevant product photographs
etc.

The buyer / seller registering on GeM and / or offering or buying the goods and/or
services and / or participating in e-Bidding / Reverse Auction on GeM, without the
requisite authorization to enter into contract on behalf of the concerned legal entity.
Failing which such individual(s) shall be individually liable for its actions and also for
any liability arising out of such actions.

If any seller has been debarred from GeM then such seller or their authorized sellers
shall also not be permitted to register and offer / sell their products on GeM and / or
participate in Bids /RA on GeM.

Using GeM prices for making procurement outside GeM Portal.
Splitting of demands by creating multiple Bids / RAs of same goods / services or

making repeated procurements of same goods / services through L-1 buying as per
rule 149(i) and 9(ii) of GFR-2017.

How to procure Goods & Services on GeM:

Video Tutorials are available vide URL https://gem.gov.in/training/training_module for
procurement of common User Items and Service on following aspects :-

Direct Purchase upto Rs. 25,000/-.

Comparison L1 purchase above Rs. 25,000/- and below Rs. 5,00,000/-.
Bidding / Reverse Auction above Rs. 5,00,000/-.

Order processing - PRC and CRAC

Payment processing.
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35. Request ManagementSystem:
Procedure for Cataloguing Items Not Available in GeM

Request Management system can be used by the buyer to raise new request through GeM.
The following request can be raised through Request Management System by clicking the

icon named "REQUESTS"

Request for Additional Terms and Conditions

Request for changesto the existing items (Product/Service)
Request for creation of new category

Annual Procurement Plan

[ashboasd Mlarkst Bids Punchase Requisitions

= CATEGORIES Shopping Cart 'E

NOTIFJCATIONS

Numbear of Divisions Total Number of Orders Total Value of Orders ( Hs. |

3 0 < 0.00

Note:

Online request can be raised for cataloging item(s)/service not available in GeM through GeM
Portal. Video Tutorial on the same is available vide below mentioned URL.

https://www.youtube.com/watch?v=gbdAxsrBMzk
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36. AfterPlacementof OrderonGem-PRC &CRAC

After generating the contract, the seller / supplier will despatch the item along with
theissue of online invoice on GeM portal.

Aninvoice will be available online to the buyer and PAO regarding invoice cum bill.
Thereafter GeM portal will send a SMS / email alert to the buyer, on submission of
invoice.

After intimation of invoice, Consignee needs to login.

The Buyer / Consignee receives the goods / services and issues an online Provisional
Receipt Certificate (PRC) within 48 hours and the format of the same is shown
below:-

*  Quantity received.
* Date of receiving of consignment.

36(a)Provisional Receipt Certificate (PRC):-

BVOICE DETAILS
Trnan Hhmbe GEMIAE AT
arresa O at 5 1T
o e Tiew T bRl =
FEOVEMIYLL RECEIPT CERTIFCATE
TROTTCT DETALLS FROM CONTRACT
CHEGANTAATINN BET A FUVEE FETARLA
Trps [ P — Ty i e 3 ik Friee pet il imcieres
Mumias Dipansisd Mo Fiemms Bs Eipemiimis - ks Mun FIR ] et
e wEm —— P — s & Mhucdel e Juaniiy Cukl B D1
sl u
_ L oy [RRT-  TLE: e ) e T ] e 1 a. T
Tortal Cimilar ks s IV fx. 60008
SELLEE BETAILS CONAIGNEE RETA 1.
G Uit I8 ST IS T Ve Fratmes S I M SO 1
e T mrirg il
! i WINH T rni Fomd et Bl T Bibiiiak il
Laamzr 5 miiala i [P I— ey
ks FIWH Fasiilohod, Nommr £ e HINW, Sy i Saaaad CONSICNMENT DETAILS
HalbaRd, iliss
Thie Mo sovtlicmn (P it il bt i i o o ma prvimt pp ob nfin d
oremart b rarehed o oha i bay e 1 1 e of e Lo g g s Loormp parcat:
RCCRR N TR (R TAILE
R P e 1] s o il | pre iy BRI Aomaal Batr ul rtrigl
e b #IL ¥t e
o] S — £ HE Gy e .
it p i T LTl TR Py z 3 I7 52000 1200
Basper modah - . Erpig = b1 s o
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After verification including assessment of quality and quantity, the Consignee will
issue on-line digitally signed Consignee's Receipt & Acceptance Certificate (CRAC)
for that stage within 10 days of date of issue of PRC.

The CRAC would clearly indicate:

*  The Order quantity.

* Rejected quantity (if any, with reasons for rejection including shortages /
damaged / unaccepted quality).

*  Quantity accepted and cleared for payment.
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36(b)Consignment Receiptand Acceptance Certificate (CRAC) :-

Sanshper Ameyd b Smai s al b
.......

1 e v B Mt |t Jvm Prsigeny U] Tarem P gl

P b o, O WSS TAME AT B0

ikt B 1) A i b

Eoirmod Dk 5.4l BT

PO Duie: 37,4000

i T Bppa ity

Lorrmo nem [t

' - b Bkl U e
oy i s
= B e u
CUMmE R L
vy & e Amgrewd  Bemmypre Sapmis "'"'"n__"" Py pm vt oy
Y apbesd e T = oap . LT ]

VG Pl UPLATUAG ) B R LR |
Pl Dt 77 b Y

[ T T TR
Rl v Ci 1 £, 4ol ST

Pram e Sm 8 mria e o sl Oaiies me

Notification regarding receiving of
supplies will be sent to buyer,
consignee, HOD and supplier.

Supplies against contract no. GEMD2335-24 has been received provisionally by consignee.

A NOTIFICATION HAS BEEN SENT TO FOLLOWING:

Officials Ernail Mobile No.
Buyer anuragl@nic.in 965044419
Consignee prernal@nic.in 965044418
HOD narayanksg@nic.in 965044419
Supplier ks_narayan@hotmail.com 965044412

. After issuing PRC and CRAC, the information regarding receipt and acceptance of

goods will be sent to supplier on GeM Portal.
. Now, DDO/PAO will login to process payment.

. Loginas PAO/DDO and process payment in any of the mode :-
* GPA Mode-Non challan (For procurement above Rs. 10 Lakhs per transaction).
* Internet Banking (For Procurement below Rs. 10 Lakhs).

*x OtherMode.

Note:

Video Tutorials available vide Gem Portal for payment processing for the above payment
mode vide URL: https://gem.gov.in/training/training_module under icon named

"Payment"
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37. DirectPurchase - Stepsfor ProcurementuptoRs.25,000/-:-
Step1: Loginasabuyer.
Step2: Typetherequired productcategoryinthe search menu.
Step3: Thesearched productappearsonthescreen.

&= & mipgargLIn ceiling- Gnsaach & o I e 3

ali Categories «  Celling Fan|

NOTIFICATIONS +

FILTERS Ceiling Fan (mosciicaan bhisess.cori
ADMIMNISTRATIVE -+ 1 HBest Match -
FiNAMCIAL o 3

MAKE/MODEL SELECTION -

&SV

a\___ __\}‘

PRODUCT SPECIFICATIONS
(o5

PROODLCT CLSAFARE (1 PRDUCT HISTORY [0

Step4: Furnishthedetailsinthethreefilters namely as follows;
a) Administrative Filter
b) Financial Filter
c) Product Specification

CUSTOMIZE REQUIREMENTS

ADMINISTRATIVE

PRODUCT SPECIFICATIONS 2]
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ADMIMNISTIRATIVE -
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* Financial Filter:

L * 3 Tala]

L = ¥ = e B ]

AFIFLIAL TLIRMNCOWE R
LANTE.D I I

PRAs - VALLIE ATESET RN
Pl IR RS S

Be— | e

FRCRFEIT LR

FROFITABSLE (AVG] FOR LAST 3 v

=
i . | L n

* Product Description:

PROOCT SPFECCIFICATIONS
a8 S

B

L T S T
LA TAEFEFE

[= ] =t B

A
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FESTVAA S - b i
RO S Rasit AR E
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Put the administrative filter

Quantity required.

Delivery location.

Year of experience with government.
Supplier rating

Put the financialfilter.
Productamountrange.

Annual turnover of the supplier.
PMA-value addition.

Profit & Loss of supplier.

Put the product technical specification as
per requirement of buyer,

1.

2.
3.

As brand.
As model.
Processor etc.
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Step5: Select "Delivery Locations" by clicking Select Consignee icon under
administrative filter.

& = R G OO AT T ST 1V A - 0T e o L A G TS 30T R e e - TR Db cmaren a « & B i

FILTERS ing Fan - BLDC (soecificarions) Invite Sallor|
ADMIMISTRATIVE
Cusrrent L1
Intent Of Buying (5 P Si 1200 sriillinaber
I VENTUM Brushless Direct i st
BEDIRA = o Current ( BLDC) ... ey MY
o W
PALC r’ Saller: DEM
Dellvery Locations® £ o b usen

Brand: VENTUR

| seurcr comioness Min. Qty. Per Consignes: 13

T 23,000.00
| Make in India &

R
i==in:_11 T LCH LI PRODUCT HISTORY (o)

] Compars

Step6: May furnish financial details of firm required for procurement of items /service
under "FINANCIAL" filter, if needed.

i- @ & mipgEmgmeinhewteg-and
I Make In India &

riety - p-orssietnm- Ar-aruline-smd - and-seesamess ceding - in-ded cmuch T i wn e

O Compare

ADD TO CART

I Seller Registered

I Seller Rating
Hest Matoh bod

FINAMCIAL - u
@nnumr. @'\;'_r:'ll.‘r\

I Annual Turn Cuer T - @ .

MAKE/MMODEL SELECTION +

PRODLCT SPECIFICATIONS +
o
PROTLILT CORPRHE ([ PROCUCT HISTORY (0
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Step7: Furnish the Technical Specification of the Product required by clicking the icon
Named "PRODUCT SPECIFICATIONS".

= 3 & mipagemgosinTamng-and-vermiean =T VO] 0 1L R TR0 ] - 1= - BOORS DOrs - g~ ln-éd Csamieh 8 % @ ﬂ
r . 7 ] :ﬂ“
L
MAKEMODEL SELECTION . }’ e . :.
PRODUCT SPECIFICATIONS
]
Fan Stz | M ) 7 crompton Brushless Atomberg Brushless Atomberg Brushless
Direct Current { BLDC) ... Direct Current { BLDC) ... Direct Current { BLDC) ...
BEE Star Rating - Seller: Resellers Seller: Resellers O Seller: Ressllers &
ik kw o XD e i
Air Defivery At Test Voltage
{M3=Min) e Brand: crampton Brand: Atomberg Brand: Atomberg
Min. Quy. Per Consignee: 10 Min. Gy, Per Consignese: 10 Min, Qry. Per Consignee: 10
Power Consumption ., T 33.200.00 T32,500.00 T 29,500.00
it Lt ] Compare 2 Compare [ Compare

I Priodiicty castinp moere tRan Hl'_ll_!l,l_l'.-:|:\.|||'|:_ e Eh ir
m i L - R T L LTI T
PRI C &)  PRODUCT HISTORY (o)

Step8: Click"ADDTO CART"icon

= @ mipEegisind mstrg-snd it e pi-ctestens ae-o my bbios- A an-geessmess -ceding < b ted bl 2 O] = el s | E & @& e

Irtent OF Buyfng

BIDVRA Current
PALC -
| VENTUM Brushless Direct s e
i L = . Current { BLDC) ... Watranty{ ¥, ¢ 5
H‘“\e. -.E"_'":r'-1I
seer b
Elmm=n
Make In India (& ~ Brand: VENTUB
Min, Gty. Per Consignee: 10
MSE F
' 5 7 23,000.00
Seller Registered Address 7 [ Compare
e

) 2 cove
) E L0 PRODUCT HISTORY (o)
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Step9: Click"DIRECT PURCHASE" icon.

- 2 @ mipgomgodinTier Hul i@ slatis 1garts-and - gyt jersnanchs s, 1 & & 9 e

DIRECT PURCHASE

Step10: Click"PROCEED TO CHECKOUT" icon.

¥ 2 @ migageepodind 3-and ¥ . Eutal 1 g 1 - Tan-oéd AT ATy HIsTe - - o [ 2

SHOPPING CART

T 23.000.00

ubrazt ¥ 23,000.00
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Step11: Clickonceagaintheicon named "DIRECT PURCHASE".

-

& § mipgmgrenpotchs Lm i ne s & & B

NOTIFICATIONS +

SHOPPING CART

PFroduct Title Unit Price Quantity Sub Total

WVENTLIM BrushlessAsrect Current | BLOC) motor bype Ceiling Fan t 2.300.00 0 £ 23,000.00

A Tl e O
1200 millimeter 20 65 5

tem Addgd on 170682000 woods Lo

Step12: Clickthe "CONFIRM" option on pop-up menu.

@ & mipgemgooinoorchese EL16E . L L 2 % & 8

Handbook on Government e-Market (GeM-Procurement) s 27



Step13: Press"CONTINUE" icon.

% S
N oL
Naj Mets

L 2§ mipgempgodinpochies T 18RTT0LT TR chackuim faddeas e a &« o B8
5 No Itern Details
! Winod Kumar Title YENTUM Brushiess Direct Current |
{Chennai Metra Rail Limited CMRL depot.Admin |,||,|i||'|ir|3 Poonsamallee BLEC) miator type Ceiling Fan 1200
High rosd, Koyvambedu, KANCHIPLIRAM, TAMIL MADLI - GHI05T) milllimeeter 220655
QuamTy 10
Tats Amounfl Fayable: ? EarGDD.Uﬂ
ABCUT GeM MNEWS & EVENTS RESOUIRCES TRAINING MNEED HELP 7

iy ) Ask GeMmy

Step14: UnderFinancial Detailsicon, please furnish the following details:-
(a) Selectthe Payment Authority.
(b) Designation of official providing administrative & financial approval.
(c) Providethebudget Concurrence details reference and date, if opted yes
(d) Uploadthe Financial approval by selecting the "ChooseFile" icon.

L W i g o e RS LT TR AL e oot

Financial Details

aw P B

Select Payrment Autharity Pleace solert paymnent autfuing

Designation of officlal providing administraton approwval *

Designaton of official providing finanoal approval ®

IFD Concurrence { Competent Authority (HOD / Head of Office) Approval Required? Yes i No

Amount o be Paid £ 23,000.00

Financial approval ®

Lhoosa File | Mo fise chosen
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Step 15: Postuploading the Financial Approval document, press "CONTINUE" icon.

& = 2 8 mipeegon e Chssy L SR LT T T o K ey ETha i

i+: Financial Details

Sedect Payrment Authorily Pleasplelen paymenl aushariy

Designation of afficial providing sdminisiration approsal =

Designmation af offical providing finamdal approsval G

IFD Concurrersce § Compeient Authority (HOD 7 Head of Office] Approval RequiredT o Yesim Mo
AmaLng 1o be Paid T 23,000000
Financial approwval =

Chocss File | Snanclal APproeal il o

17 Dinna it gl TSR WL

Step16: Clickthe "Accept & Save" button to Generate Contract.

L& & mipgemgoeinporchess 41 BT TILTE1Y M chectnataapekoal, i

Generate Contract

T3 IS AN LA ] LGTATRCT FTICE 7 M IRCRISTPE L. AYCIAIN i) SN\ (kLo FOCRI b | | R
whils raining brecion | Bl on Gebl Whils sufsrnilting the W revcics Sallan
rraision o The seleve Sctor the Feles made there under snd that the
chargesk on eocoend of GET on tease pooss e Coerec under tha prosision of 1

Aot oo e bk i e ke

1ot Cictres Duty aned /o i docwd dne: Corrirnect Prices are il |
Taasch ars Sy of toowms duty, ool Doy, Tarminad Too sl othar levios of kol

LT Lirvivgriod of Lishiditg: Tha prosizioss of liniagon of Ratdbry batassn Buys Saber 4 ghan inthe GTC shal b spplicells B,

0.2 Thae fomdls ars arvaable srdei B proges heid & S sascion budgel slictmel b g comcen fimscial poer
TALE ] e o by votlvoriingd by the deparimwin Lo wign e susjiy ordi o inew the ol thm Gl Beiing codaiud.

111 Thee birkder shaitd satumit § so8 declarstion io the aHecn in bidder's oficial e head than AparTy hawva not been Black leied by s Agency woasoeier (1 Sans

(&)
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onwhich 5T has besn charged S not been sesmpted e S G50 Lot or the Hules made thers under s the

o

owver mmed whows e comirect price(s] shsll be aliowsd in ester frwerds paymen: of incal teees

1.5 Rmoncl ol The peov of (RAFUTE AESOUUTEN SETWEEN BUYER ARD SELLER an given s fhe GTC whall be spplicabie ham

1% ipudriates Clarmagesc H the Seber fuils 1o el ary o0 ki of tha Goosd 11 the crigpnabive fiesd duiivary paricdja) specifisd s the retracs, she Py wil S o o

deid thes Liquidsies g Bor i delay, uniees oo snter Fome condigoens glorrsalil @ 0.0% par woerk o par of th wesk of daleyed poriod s pre-csrimaied damages
et prsemling 1% of ha oo vaiue withond asy Al o sy aul I cosa. Servies Lival Agieamaid [SLA] = eppficahla U sarne shal Be applicelbs fof ha Combact
L0 Financisl Canticais:

V0N Thay ppasacitnns basbed for this perpose has receskaed the Sarcsion of the Hagncial aithoedy,
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Step17: Press"VERIFY"iconto placethe order.

= l"" o mipgom.podinipe i S LS T TR T ok

Financial Details

Documents

| i B | v I
FINANCIALAETAILS SANCTION OROER

Step18: Order will be placed by confirming the Aadhar OTP.

Step19: Seller shall despatch the material and upload necessary details on GeM for
generation of Online Invoice on GeM portal.

Step20: SMS/Email alert will be received by buyer & PAO on submission of invoice.
Step21: Consignee shall generate the Provisional Receipt Certificate (PRC) within 48
hours of receipt of material and after verification of material received, shall

generate the Consignee's Receipt & Acceptance Certificate (CRAC) within 10
days of date of issue of PRC in GeM system.
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38. L1 Purchase - Steps for Procurement of Items above Rs. 25,000/- and below

Rs.5,00,000/-:-
Step1:
Step 2:
Step 3:

Step 4:

Loginasabuyer

Gotothe Market option

Select the required product category

Narrow down your selection by providing details of your requirement on three

criteriai.e. Administrative Filter, Financial Filter and Product Specification Filter.

Step 5:

& (-]
ADMIMISTRATIVE +
FINANCIAL +
MAKE/MODEL SELECTION +

PRODUCT SPECIFICATIONS

i

PRODLICT COMPARE

PRODARCTH

Celling Fan Supes

i
i BLDC 123055
i,
L

Handbook on Government e-Market (GeM-Procurement)

#  mip g giTsin - yepe-pitice - rm Eng-aiic et

Selecttheitem and clickthe "COMPARE" icon.

T 1 A =1 1’-' ﬂ =
Current L1
L Celljng Fan Super Efficient " bl o
4 BLOC 123055 £l et
" e Beapd: HIBRID ? ol
- Mifi, Qty. Per Consignee: 1
/110,000.00
o Compare
L § l'""' ¥
add item Lo compare adid item to Compars
| 31
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Step6: Add2items/servicesto compare the product of same specifications in different
manufacturer from thelistand click compareicon.

- R &) @ miggwmgen. iy Tes- - e flciem —csbeg-bick fwaich [ B
+
Current L1
2 Celling Fan Super Efficient YA RPADE [ 2 1400 milim e
- BLDC 123055 Fleciranic Reg._ Without
ECTION + S iERiD Lesngth OF Daw_ © 300 milllimetes
. Min, Qty. Par Consignee: 1
ICATIONS + 2110,000.00
1 Compare

PROTANT COMPARE {3)  PRODUCT HISTORY {1

[ LY
Start Com
BEE 5 Star Rated Super BLDC CEELING Fisl 2-

Ervierry Efficient BLDC ..

Cefling Fan Super
BLDC 123055

Step7: Click"Start Comparison"icon.
Step8: Select L1product among the compared products by clicking add to cart. In case
if you don't want L1 product among the compared products, then you have to go
for|bidding process for any of the selected product from the compared

ST YR flar LT T

€ -+ @ @ mpgemgm

Product Category : Fan Super Elficlent- celling BLD
COMPARE PRODUCTS

CATE CLURRENT L1 (I_I PRODUCT ADDED BY YOU WADDED BY YO PRODUCT ADDED BY 'YOU

Produts, Costing
Celling Fan Super Eficlent..,
S Celling FAn Super Efficiant g Fan Super
s bt oo T 110,000.00 T 275,000.00 T 110,000.00
e compared, Pleass
hefore adding to cart
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Step9: Click"DIRECT PURCHASE" icon.

& & mipgemgreinproductaliompans 't e o f renpk mel e & 1F r £

Step10: Now click "DIRECT PURCHASE" icon once again and also you can view the
comparison of the quotations of the three products by clicking the icon named
"Comparison Sheet".

' i # mipgomgodinpuchaleul kLT 80N & J ﬂ

NOTIFICATIONS H

SHOPPING CART

Product Titl Unit Price Quantity Sulb Totad
Ui arubad 200 millimeter Table fan r GOB.00 100 ® 69800000
o terT Added o 1506, 20H 0 DANS LEFT
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Step11: Display of COMPARE PRODUCTS will bevisibleandsamecanbe saved for
record purpose.

fad

# mip.gemgoeini e mse S 1S TR . ' o G i a @ & B

COMPARE PRODUCTS

CATEGORY CURRENT LY [ i PRODUCT ADOED BY vOU FRODWCT ADDED BY YOL PRODUCT ADDED BY YOU
Pradiucts Eirs
rr“' J:ﬂa:“ e Unbranded 200 millimete... ARISTC 400 millimeter.. ORISCH 400 radlirmeter... Unibranded 200 rullimete...
TrE
¥ 25,000,050 must T 598 00 T 2.450.00 T 270000 T 698.00
e compared. Pleass
Compare Product
before adding o cart
Price ¥ 59,200.00 ¥ 245 000.00 T Z70,000.00 T &3, 800.00
T¥PE { SIZE / PERFORMANCE
Type of Fan Motar Capacaor Type Capatitor Type Capacitor Type Capadror Type
Maximum |nput &1 far dd0mim &1 for 400mm &1 For d00mm &1 for dodmrm
Paweer for Capacitor
Raxemem Inpuat 32 for 0 3 for 400mm 13 for 400mMm 32 far 200 mm

Aomrrmmr £ Bl

Step12: After clicking direct purchase icon, please click "CONFIRM" option to proceed
with carted product.

B [ # mip.gee g mypaethes o 0 ne 8 9 1 ﬂ
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Step13: Press"CONTINUE" icon

= (4] W mipgemgmein porchees S 17T S0 cherimnin faaarees_rew ®E o &9 ﬁ

S No Item Details

1 Vinod Kumar Title:  Undwanded 1300
{Chennai Metro Rail Limited CMRL depot.Admin building, Poonamalles High road, millimetar mm Ceiling
Koyvambedu, KARCHIPLRAM, TAMIL NADL - 600057 Fan

Quiankity=99
Tatal Amount Pafable: T ED,QEE.UU‘
CONTINUE
SAPEE IRIES A BT il _RITWIAE &, EVPERITE DEFA IBSEE TOAGlIRNE _B{EER WIEY 8 Y

Step14: Select the payment authority by clicking the option button and also furnish the
designation of official proxiding administrative and financial approval.

[ [ 8 mhp e grre ey poer s S L TR T8 T IR et parms, mveihog_niess AR * E

s Order Summary

we+:  Financial Details

Sefecr Payrmant Autharity Pheane 4o laeT payEment autharity b

Desigmation of official proaviding admirnstration approsal =

Diesignation of official providing finandal approval =

IFD Concurrence / Competens Authority (HOD / Head of Office) Approval Required? Yes i No
Armount 1o be Paid T 30,982.00
Fo E;.' Chacoss Fia IN o e chasen
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Step15: If budget concurrence is required, then approval of Competent Authority note
reference to be furnished and upload the financial approval file by selecting
"ChoosgeFile".

. € = & & mipgom g in e Chesy ELIENTT IS TNDS cneckouta pay -'ulr._lunn-c:_nl- == = _& ;'l' 3 -'-;' ﬁ ._
Deigration of afficial providing Minanstlal approva T
IFD Concurrende | Competent Autharity (HOD / Head of Ollce) Approval Require® i@ Yes ) Mo
IFD Concurrence / Competent Autharity (HOD / Head af Offfce) L
IFD Concurrente / Competend Authority (HOD / Head of Office) Diary Dat\*

Amount 1 ba Paid £ 80,982.00
Financial approval * Choose File | o s dosen
Aerpn bl e m pld Barine wdrh Sign ol esdessling 208
Step16: Press"CONTINUE" icon.

& ¢ 3§ mipgempouine e 5L T IR0 e ckuun L pama i mathod e a8 & P ﬂ &
Desigration ol afficial providing sdmifeteation approwal ® HEht
Designation of official providing Ainanwial approval * JGM
1FD Concurrence § Competegl Authority (HOD / Head of Offfce) Approval Required? 1 Yes il Mo
Arnoant 1 be Paid T 83058200
Financial approval * Cheoss Fi | Financal APproval pat o

P ibemcl i i oclF e i silem: it ngmendlia A

w ABOUT GeM MNEWS & EVENTS RESOURCES TRAINING MEED HELP ?
Ly mirnchattion ko Gakd Firwsrmom it Hamdbook LA Fliids

36
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Step17: Click "Accept & Save " button to Generate Contract.

) >
s, <&
“nai Netx©

C @ wepoges goe e me S T RE RS TR che\en deranpicasl_ sy n & &

1.5 s B0 LTS LONITACT FRoEs are ai INCIUSIo LB, sk iy il 1anes, DUsss, (00 Svies ¢ (RN Sportanion | ineaing sninsding CRues eic. Besak D of i | STal Do iacig by e s
while ralzing meoice ( bl on GeM. Wisle sebiniming the bl Sedler shall underiake that the Goods and Senvices Tas [G5T) chamed on s bl is st mone than what & pagabln umdsr the
prowision on the ralavant Sct or the Rules mads thare ender and thay Gy o owetvich 35T has besn chargsd Baws not baes sxempisd ondes fhe GST Act oo the Riles made tes undsr and the
charges on sccourd of GAT on thess goods pre cormct under the mnn of thai Aot o the mules made there under,

1.5 Ceciroi Dusy and ¢ of other local toes! Coniract Prices am il inclidiv Bonce no simborsemnent ovar snd alows Me conmrect pricels | shall b allowed o sales towarnds payman of local tTases
[z s bvep of poswni daty, Ciztrod Duty, Temsinal Tea and oihers kevies of ool bodies ic).

LT Liesitation of Lisbdivy: Tha proviaioes of of labiding Diryar asd Sefler g gives in the GIT shall be applicable heve

1.8 Rassiution of daj Tha ini ol HSPUTE RESOLUTION BE

BIFFER AND SELLER o g in the GTC shall be applicalhs e,

L5 Liguictatid Demague: W the Sailar fas no delivi iy o sl of th
teductinecosar this Liguidated Demages for the delay, uslics covered
08 irdading 1% of the coRmart valiss eithoil sy CaPtraesy el of

s i s o bginalive Tiiued daltesry parkd|s] s pacTiod i the costiect, ths By sl Ba st o
o Mapiuns conditioes alofessd, & 0.9% por s or par of tha week of oyl pecicd a5 pro-citinaed dmagas
SOt whascases, I 2iss, Sirvice Lovel Agracmient [SLA] s apelicabl the seme shall bs sppicabls for the Conrac,

1.1 Fnancia] Crridficats:
1,401 The ascpmneliture knmchved for Sin piirposs bas meesherd the Samctlon of

1183 Thee fumeds am avalabie pnder tis proper head in te sancoon burdget
1.18.3 1 havwe besn belly pathoviaed by the depariment in sign the supply cotler or

11 This bbdkdar should salvnit & sall doclamtion w0 the eflect i Bdders official kmer thist thad apancy huvs Sof bien bleck Eaed by any Agescy shalsovar il dam.

Accept & Save

Step18: Click"VERIFY"icon.

@ B WG LR [HEC T

sz Financial Detai

#}h

FENANCIAL DETAILS SANCTION ORDER
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RTS8 s cma apeenval. e 8w ¢ 0O

>

a

37



%e Qf
Mai 0
Nai Vet

Step19: Furnishand Verify the Aadhar QTP received by SMS in your mobile.

i @ & mipgemgmeinporhes BTTAkH . B+ & 8

OTP Verification

OTP has been successfully senl to #aFealodT and omail ods#Ess@mgov.in

Step20: Yourorder has been placed information will be generated.
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39. BiddingProcess- Stepsfor ProcurementaboveRs.5,00,000/-

Step1: Loginasabuyer.
Step2: Typetherequired product categoryinthe search menu.
Step3: Thesearchedproductappearsonthescreen.

L i 2 i@ mipgemgmimitelng-fanfmech a8 % ,B i

N
All Categones - Ceiling Far|

NOTIFICATIONS +
FILTERS Ceiling Fan coecimanons il
ADMIMISTRATIVE + 1 Bast Match -

FINAMCIAL +
L]
MAKE/MDDEL SELECTION + PouH
FRODUCT SPECIFICATIONS )
proCtET ErAnE Lo BROOUCT HSTORY (0
Step4: Furnishthedetailsinthe Three filters namely as follows;
a) Administrative Filter.
b) Financial Filter.
c) ProductSpecification.
CUSTOMIZE REQUIREMENTS
ADMINISTRATIVE
PRODUCT SPECIFICATIONS

Handbook on Government e-Market (GeM-Procurement) s
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Step5: Select Option "BID/RA" and "Delivery. Locations" by clicking Select

Consigneeicon eradministrative fil

= — (= i mkpgEe g R el - T > E
ADMINISTRATIVE
I Intent uﬂhr«andﬂﬁ 12m miﬁimet’e'r Sawnop SizeMm) ¢ 1200 millimater
mim Ceiling Fan 151 Markesd Hi
BEE 5tar Riting A
Product Maintenance Service 3
Elecranic Reg Wishaur
Delivery Locations® Brand: HA Length Of Do | 300 millirmetes
Min. Gy, Per Comsigniess: 50
| smnrcomics: | 7409,000.00
[ Compase
| Make In India & b
Products cosung mare than T 25,000.00 must be compared, Mease Compare Product before adding to cent
MSE ™ b
P :
I?"I REVITS 7 : i s by Best Match v
PRO .0 PRODUCT HISTORY (0
Step6: May furnish financial details of firm required for procurement of items under

"FINANCIAL" Filter, if needed.

Iivmlng-lanymint

- R ] i mikpa

!
POLYCRE
FINANCIAL - ‘
I Annual Turn Ower € w ! ?
MAKEMODEL SELECTION — POLYCAB 1200 millimeter
mm Ceiling Fan
o Mt aREs Plaza 1200 milllmeter BREEZY LOHIAS 1400
| Brand ¥ Service W rm Celling Fan millimeter mm Celling
Saller: QEM Product Maintenance Product Maintenanoe
| Model : g Service ¥ Service 3
Saller: OEM Saller: DEM
PRODUCT SPECIFICATIONS Branck POLYCAR
i - Min. Qty. Per Consignee: 20 * ik ok o EEY Fhmmmm ool ‘m
¢ % i)
¥ B25,000.00 Brand; Plaza
- Miim. Gy, Per Consignes: 50 Brand: BREEZY LOHIAS
| ﬁ - | Compare SR ST fin, Qty. Per Consignen: 4
PRO o o) PRODUCT HISTORY (o

40
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Step 7:

£ = 3 & mipgemgie inyoohng - tinan

MAKE/MODEL SELECTION

Brand

| Model

PRODUCT SPECIFICATIONS

®

BEE Star Rating

Aty WAl

] Ltar

Step 8:

£ 2 & mipgengmnioeing-fryeech

MAKE/MODEL SELECTION =

I Brand

| Model

PRODUCT SPECIFICATIONS

D

BEE Star Rating

Ay Waliss

Handbook on Government e-Market (GeM-Procurement)

POLYCAB 1200 millimeter

mm Ceiling Fan

Product Maintenance
Sorvice o

Seller; DEM

[t |

Brane: POLYCAB

Min. Quy. Per Consignee: 20

T 825,000.00

Ol Compare

Prodits ooabing moee han
T 25.000.00 must be ¢

Plegse Comaare Product belore

SRCDLICT HISTORYRN

A

Plaza 1200 millimeter
mm Ceiling Fan

Product Maintenance
Sarvice W

Selier: OEM

##ww o E0Y Pl
Brand: Plaza

Min. Gty. Per Consignes: 50
7 949,500.00

I Compare

Products costing moes thars

25 00000 be compared

Plesse Comipars Product bilsee

POLYCABE 1200 millimeter

mm Celling Fan

Product Maintenancs
Service B

Seller: DEM

i )

Brand: POLYCAB

Min. Qty. Per Consignee: 20
T 825,000.00

| Compare

-

Plaza 1200 millimeter
mim Celling Fan

Praduct Mainténance
Service M

Seller: CEM

seew D Comm
Brand; Plaza

Mim, Gy, Per Consignee: 50
¥ 949,500.00

[ Compare

Progusty Cosning more Hiar
¥ 35,000.08

Pleasn Cornparn Product Defore

B cramipar e

adiing to cant

Q

In case PAC option selected then the Specific brand name and model to be
specified under "MAKE/MODEL SELECTION" Icon.

a v 9 0O

BREEZY LOHIAS 1400
millimeter mm Cailing

Product Maintanance
Carvice W

Safierr DEM

LA b i ]
2 i Y

Brand: BREEZY LOHLAS
MR, Qey. Per Consignee: 4

T 585,000.00

0 Compare

Pryekcis coating rmoore fhan
¥ 25, 00801 060 i

Meagi Covnpare Peosduct bislgins

Furnish the Technical Specification of the Product required by clicking the icon
named "PRODUCT SPECIFICATIONS".

a « & 0

BREEZY LOHIAS 1400
millireter mm Celling

Product Maintenands
Service 3

Safler: OEM

wkd & XL
FhEmmy g

Brand: BREEZY LOHLAS
MR, Qey. Per Consignes: 4

¥ 585,000.00

[ Compare

Meaie Compere Prosduce betone

arirtre bn card
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“nai Netx©



& mip.gemgmeingceing -tanmarnt

PRI RCT HES

Click "ADDTO CART" Icon.

pOLYRE

POLYCAB 1200 millimeter
mim Ceiling Fan

Product Mainten)

Sernce

Seller: DEM

S V)
Brand: POLYCAB
Min. Oty. Per Consignal: 20
€ 825,000.00

1R

Plaza 1200 milllmeter
mm Ceiling Fan

Product Maintenance

sarvice ¥
Sellor: OEM
&k (B
Brarad: Plaza

Mim. Qty. Per Consignes: 50

W MeAn T it

teems Added On 17,06

O\ A
Mai 0
Naj Mets

BREEZY LOHIAS 1400
millimeter mm Ceiling

Product Maintenanos
Service M

Soller: OEM

L R R 411 ]

[ xS Y

Brand: BREEZY LOHIAS
Mir, Qry. Per Consignes: 4

w &5 O

SHOPPING CART - INTENT OF BUYING : BID

POLYCAB 1200 Millirme.. T 1.,650.00

®.525,000.00

¥ 825,000.00

Handbook on Government e-Market (GeM-Procurement)
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Step11: Clicklcon Named "BID".

NOTIFICATIONS +

SHOPPING CART

Proguct Title Uit Prica Cuiantity Sub Total

OLYCAR 1200 millimeter 1 Ceiling Fan f1.650.00 ¥ 825,000.00

Step 12: Creation of BID by clicking the Product icon.

DPushbourd ket mdy Pusthese Requasiiong

1. Specifications

WEB INFO ABOUT GaM NEWS & EVENTS RESDURCES TRAINING NEED HELP 7
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Step13: Click"Save"icon.

@ i pidghngemy § 0
HEne & ira & Ealipl =
GEMEF: Blecirords Begalator Capecitor trpe i
Saniant Cobor
Blachs Thickness - Minimu (i
Ty -
cuble B
Length of Down md {wethout shackle) {mm)
shank Feckreny - Wirmum imm
achls Thicksets - Minrmen (mmd
ATHI
tide fi a1
= B k hegidigtied in 3 ara T G odden P et
WER NFC ABOUT Gald HEWS & EVENTS RESOURCES TRAINING MEED HELF?

mopsitions

Cailieg Fan (S0

WEB INFO ABOUT el HEWE L EVENTS RESOUACES TRAINING NEED HELF 7
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Step15: Clickthe"Save"icon under Consignee/Reporting Officer Option.

I gt Fapar T Cfeer mnd Guasii

§-Mn  Conalpnes/Rsporing Ofcer Adgress Sarantity” Daghovery Danes [Ma 180 daya’

S0

Step16: Selectthe product name and Click "Continue" icon.

Q

3 >
) <
“Nai Meks®

S

Cailing Fan (500

Handbook on Government e-Market (GeM-Procurement) s
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Step17: Furnishthe BID details.

L5 [4 B sl g e diig et d Dwiteibe' 1 T4 310 ' ﬁ

ConsignoeReperiing Officer dmals have besn updnled suncessfily.

Hil Sian Dale 7 Tine Wil Ba Deauled To The Dl Tirs 'When B 5 Poblabed

B Drshion 80 Ty
Mursaer Of Capil

Bt Erud Dt 5 Tome

Ssc! Cutnlam Detesa) 0900 Ta Z1 30 000 00 D [ -

il i L Al 0060000 0300

i i Gyl (From Puisliah Daie) @ i -
Dfer ymiic 5

Bid Ofter Valickly [Fiom Enc Dale) B e

Step18: Optionisavailable for selection of Reverse Auction mode, if required.

¥ 2 i bidplusgem.gow syt g taci e I % @ (4]
Al w s 3
Oio Yol Wanl Tg Tale Thes Bid Tor A& Post Technicsl Yeox @ ho
Evabaaiizn ™ G
Did Exlimaies value @ STE0MI Ealfy (F
Ay - Then wp e ry mhad les cyreciei fre EMD v Bl whgibiwy rrimey g g s i bre 3al e

Tirrri O Doy Friae Dieliry At it (&1 ConmigneaiPeporting Oficers Place

t Participant Eligibiliny Cririon

Badder Al Tam Ovar {in Lakha) Expestience Crieria (n Yaars) @

a il -
[ Sddionsl Craevion (To ke verifisd by o buyer ot the Teme of sechmcal evsiuation

dewerage Arual Tum Qves OF CEM {in Lakhs) O Fast Peripemance (in Percentoge| & -
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Step19: Choose the option mentioned below and furnish the details accordingly.

= [ il Bedodus gemnagow i bhildeg addDail 174250

Erparirne @ CHigNE

[ You Wand To Give Exsmgtion To vaE & Mo

Verdes MIET I Past Par frmma s

[t You Wand T Gave Evarmetion To Ve & Mo Bidrer Turmaver

e Sl x

Faor sncryping and deciypsing this Bid, we use sacuns key paing inked 1o your acesunt

‘four Kocount abesdy as a key pair associzted with It Flesse click on Save %o procesd.

WER INFO ABOUT GeM HEWS & EVENTE RESOURCES TRAIMING NEED HELP 7

details.

= @ bidplun gemgovanSsdregaddl ety 14

Qammtity 500 Fterence Frice {in INR)

EMD

ERACT Eipudiet
Hiote:

EMD 1n aligwed ooly 107 S Value grester then &

1 Theraleot sovesory Bani i o verey the SF

‘it The EMD and eFBG during bid verfication of the seller. o, you are soviced o sefect sy Senk and sl ey choese any
Dok accoant Tow aPERG ana B

I Fl b Pafle

agwisory Bank” EMD Perceniags (% @ Bt O A
Selsct hank - 15 #1275

ePEG

200G Pegired - e Ho

Mot

EPEG is allowed only for Bid Yakue greater $han 5 Lasha

2 Therale of Aovesory Bank i i verey this SFIS of the EMD s £PE durtieg bid verfiestion of the seller 5o, joo se scviced to sefect sy Senk and selier may chose my
Bard accirant Tod @PETS and Bl
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Step21: Providethe Bank details for EMD/ePBG and Click Save.

- 2 @ bsplungemagovin/iaddn g addiRESaemBuT T o F ﬂ

I FPTOG Dietali

Agwizary Bank EFBQ Pememinge () @ Durasticn Ol EPEG Pequired (Monéhs). @
Select hans - 2

The =PEG will be applicable foethe destics of 2 monife sftar the comiplation of the Warranty period. In cazs there = no weeranty apphcable for the selscted feme
hen duestion applies from the doie of defivery

I Aenefinay Detaily
Hame D i

Eemthii = AT
Akirenn

CHEMMA] METRZ RAIL LIMITET, Ma, B4, Finiey of Liitsan Davelapmen

WEB INFO ABOUT GeM HEWS & EVENTS RESOURCES TRAINING NEED HELF 7

Step22: If youwanttosplit the items to various bidders choose the option accordingly or
specify "NO".

& L= W hidphungemgowin i dng TAE330 woF e

Yinur EMLeP'BST detais e been saved surmesshully

Toksl Quanify B0

Gpiting Requred B ¥ #* Mo

[y o Wit 0 okt Purchase Peference 1o MSE TSR 1)
mitn L1+15% @
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Step23: Provide additional Terms and Conditions for the BID if required by clicking
respective icon and click "Submit" option.

5 Sghiting (#

Turmivwer
Sernioe & Suppat

Warnnly

Pasi Friopes] Experimcie

Clames

Sropee al nuppdy B poce 1 nclale 5§ oo coenpone

Handbook on Government e-Market (GeM-Procurement) s 49
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Step24: Postcreation of additional Terms and Conditions, Click "Submit" Button.

M

§ niobus.gem.goiin e g fui]_sere 3awei] 7481 s & 8

Step25: Click"lagreetothe Terms & Condition of GeM”

L 2 i hiphuc gom.gosnsteidag i ey 11 « & 6

AL

& & 2 & = 2 —a

g Officer(
1 Detoils  GF

4. EMDVePEG Dy

5. Splitting GF

G TEC OF

7. Verity OTP & Publish

| mgres 1o the Terene: & Comdiion of Gekd

(S

%, >
) <
“naj Mets®
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Step 26:

Step 27:

Step 28:

Step 29:

%e Qf
Mai 0
Nai Metx

Publish the BID by verifying the Aadhar OTP.

Seller shall despatch the material and upload necessary details on GeM for
generation of Online Invoice on GeM portal.

SMS/Email alert will be received by Buyer & PAO on submission of Invoice.

Consignee shall generate the Provisional Receipt Certificate (PRC) within
48 hours of receipt of material and after verification of material received, shall
generate the Consignee's Receipt & Acceptance Certificate (CRAC) within
10 days of date of issue of PRC in GeM system.

Handbook on Government e-Market (GeM-Procurement) s 51
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40. Reverse Auction Process - Stepsfor Procurementabove Rs.5,00,000/-:-

Step1: Loginasabuyer.
Step2: Typetherequired product categoryinthe search menu.
Step3: Thesearched productappearsonthe screen.

& ¢ 0 @ mkpgeegidis/teleg e & % > B |

All Categoras « Celling Fan|

NOTIFICATIONS +
FILTERS Ceiling Fan soeiicovon It Selter |
ADMIMISTRATIVE o 1 Best Malch -

FINAMCIAL +
L]
POLYRE

MAKE/MODEL SELECTION 4

g -l
W
PRODUCT SPECIFICATIONS =
ﬁ i e
pROOLT LOWPARE | PROCUCT HISTORY (0

Step4: Furnishthedetailsinthe Three filters namely as follows;
a) Administrative Filter.
b) Financial Filter.
c) ProductSpecification.

CUSTOMIZE REQUIREMENTS

ADMINISTRATIVE

PRODUCT SPECIFICATIONS

52 eesssssseseeseeeeasssssesssmmmmn ~ Handbook on Government e-Market (GeM-Procurement)



Step 5:

+ & # mipgemgremiosing-tenses s

ADBMIMNISTRATIVE

l Intent

BILVRA

N <&
Nai Met<®

Select Option "BID/RA" and "Delivery Locations" by clicking Select
Consigneeiconu

eradministrativefilter.,

e % & 8

L~ e |

Seiaap Size Mm) 1200 imslllsypatai

Unbranded 1200 millimeter
. mm Ceiling Fan

151 Marksd LT

- BEE Ear Rating A
PALC ¥ Product Maintenance Service 35
Electranit Reg Withaout
Delivary Locations* e FEML A Length OF Chowy 0 milfrmarter
Min, Gty. Per Consignes: 50
2 409,000.00
[ Compare
| Maka in India & e
| Products costing more than T 25,000.00 must be compared. Pleass Compare Product belore adding to coart
MISE F: w
I St w
ﬁ 1 i Bast Match b
prtICTCOMIANE (1) PRODUCT HISTORY |
Step6: May furnish financial details of firm required for procurement of items under
"FINANCIAL" Filter if needed.’
L o 2 & mipgem mirmlbng-fanfmanh
- &
POLYDRE
FINAMCIAL -
I annual Twrn Cher © e 1
MAKE/MODEL SELECTION — POLYCAB 1200 millimeter
mm Celling Fan
Produtt Mahtenenca Plaza 1200 millimeter BREEZY LOHIAS 1400
| P ¥ service % mm Ceiling Fan millimeter mm Ceiling
Model = Seller; DEM Product Maintnance Product Mainzenance
Service M Service 3
v venn |
Seller; OEM Selier: DEM
PRODUCT SPECIFICATIONS Brand: POLYCAB
| - Min. Quy. Per Consignee; 20 kb m(m pikaikadiel m’
. o A
¥ 825,000.00 Braawt: Flaza
Min, Qty. Per Consignes: 50 Brand; BREEZY LOHIAS
) | Compare 0

'

PROOOCTC £ L)

Handbook on Government e-Market (GeM-Procurement)

PRODUCT HISTORY (&)

Min. Quy. Per Consignee: 4
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specified under "MAKE/MODEL SELECTION" icon.

Step 7:
= @ @ mipgEmgreintelng-tavieaich
MAKE/MODEL SELECTIOMN
| Brand L
| Maodel w
PRODUCT SPECIFICATIONS =
]
BEE Star Rating "
Ay Wl

Step 8:

POLYCAB 1200 miblimeter
mm Ceiling Fan

Product Maintenance
Sergace B

Seller; OEM

[ o

Brand: POLYCAR

Min. Quy. Per Consignee: 20

T B25,000,00

O Compare

PO COMRE mod an
T 25.000.00 mus|

Pleas

A

Plaza 1200 millimeter
mim Ceiling Fan

Product Maintenance
Service M

Seller; OEM

kww ok o (EE (Shmmmy
Brand: Plaza

Min. Qry. Per Comsipnes: 50
7940,500.00

Named "PRODUCT SPECIFICATIONS".

- & # mipgomgodintalng-lntiam

MAKE/MODEL SELECTION —

PRODUCT SPECIFICATIONS
b

BEE Star Rating -~

POLYCAB 1200 millimeater

mm Ceiling Fan

Froduct Maintenance
Sorvice “3::

Seller: OEM

ST

Brand: POLYCAR

Min. Qty, Per Consignee: 20
T 825,000.00

] Compare

PraducTs Sastm mees than
€ 25,000.00 must be comqared

54

-

Plaza 1200 millimeter
mm Ceiling Fan

Product Maintenance
Service ¥

Selfer; OEM
w ik o ) Gl

Brand: Plaza
Min. Gy, Per Consigriee: 50

T 949,500.00

O Compara

%@ Q:}\
Wi 0
Naj Mets

In case PAC option selected, then the Specific brand name and model to be

5 & ¢ 8 !

BREEZY LOHIAS 1400
millimeter mm Ceillng

Product Maintenances
Service M

Saolier; DEM

ok kR m
M A

Brand; BREEZY LOHLAS
hin. Qry. Per Consignee: 4

T 585.000.00

[ Compare

Proctuces cosbmg mare dhan

T 25 000,060 it Lie covnpesced]
Manii Cormpars Prisduct bilos

Furnish the Technical Specification of the Product required by clicking the icon

a &« & B0

BREEZY LOHIAS 1400
millimeter mm Ceiling

Product Maintenance
Service M

Safler; DEM

L2 B L .11 ]
iz S Y

Brand; BREEZY LOMIAS
Min, Quy. Per Consignee: 4

¥ 585,000.00

[0 Compare

Produits costing
T 215,000.00 m

Plenase Compare Prodhuct belare

Handbook on Government e-Market (GeM-Procurement)



Step 9:

& @ mipseeed e

Click"ADDTQ CART" icon

DOLATE

POLYCAE 1R800 millimeter
mm Ceiling Kan

Product Malmtesny

Service M
Seller- OEM
%

Brand: POLYCAR
Min. Qty. Per Consignie: 20

¥ 825,000,00

Plaza 1200 millimeter
mm Ceiling Fan

Product Mamnfenance
Service X

Seller: OEM
ekt E (mmoy

Brand: Plaza
Mim. Qry. Per Consignes: 50

W MAN Chd D

O\ A
Mai 0
Naj Mets

BREEZY LOHIAS 1400
millimeter mm Ceiling

ck Maintenancs

P
Service M

Saller; OEM

Brand: BREEZY LOHLAS
hin. Qy. Per Consignes: 4

Handbook on Government e-Market (GeM-Procurement)

teems Added Tin 17.06.2

v & 6

SHOPPING CART - INTENT OF BUYING : BID

POLYCAB 1200 Millirme,. T 1,650.00

55



Step11: Clickiconnamed™

%e Q-%\
et
Naj Mets

A" and Press Confirm Button

NOTIFICATIONS

SHOPPING CART

Uit Price Cruantity Sub Totsd

elling Far T 1.650.00 500 ¥ B25.000.00

Step12: Creationof BID by clicking the Producticon.

1. Specifications

WEB INFD ABROUT Gakd

56
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Step13: Click"Save"icon.

[ & Rl gemgoy 4 ﬂ
Hreme & Bodre . dm e -
GEMEFR: Decironds Bagaator Capscitor Sype i
ARy i i, Bietran, (e
Blatk Thi
L i
Double Safl Bearing
Length of Down rod {wathowt shackie) (mm
shenk Bickoess - Wb B
ackle knese - Min T
e
i [ i | it ket e 1 e e
WED INFD ABOUT Gald NEWS & EVENTS RESOURCES TRAINING NEED HELP 7

Step14: Select"Continue" Button.

Bty Plschiass RasguisaTions: Soetil %

1. Specifications
Iems {1

Cemiling Fan (5000

WEB INFO ABOUT G HEWS & EVENTS RESHWACES TRAINING NEED HELF ¥
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Step15: Clickthe"Save" Button under Consignee/Reporting Officer Option.

Guarntity’ i Diarys (Mpss: 180 dmet®

Step16: Selectthe product name and Click "Continue".

Dsahbsosait LT =il Pt iset Racpisalions

Geiling Fan (5000

58 eesssssseseeseeeeasssssesssmmmmn ~ Handbook on Government e-Market (GeM-Procurement)



Step17: Furnishthe RA details.

L 4]
Ha San Dake | Tane Wl B Dedtsufied To The Dale Tire 'When Bl Peblated
ReQuation @ . Dave
Fhureee 04 Doy -
Ré End Date / Time:
STITY ey — To T190 O0-00-HIO) 000 Lo
Ré Jpening Db/ Time € D0-0 -0 T 0
B4 Lile Cycle (Fram Sublin Dale) ag Daya
o [
s e Valiginy [Faoem End Tane) O i < e
i Etrmatod Velus [HELT i
g | e saiarfled reenn abel D cammbiesd e 0D e B i s el in e B0 wr
L5 %} B sl errLgoin e diig et d Dwiteibe' ] 43310
Al W uayE
00 Fom WL T Toke This Bid Ta s Poar Tachnesl Ve . HE
il Eatrwales Value @ BEMO ot
ademry | T psisrfled vaann sl D comisiead 1 £ and Bl sddd i syt reed i e Bl S

Trema Of Delevary Free Delvery AL G (A ConagnesPeparhing Officers Place)

E Partmipant Eligiiliy Craenon

Sikiber Anrgml Tarr Gven {im Lnskhe) 8

a

t daddiiignsl e

Averade Anviki Tim Oves OF CEM fia Lakha) O

Handbook on Government e-Market (GeM-Procurement)

T be weihed By e buwer al e ene of sec

Exgmrience Criteria (in Yesns) @

i}

al seadyationh

Pt Pt e (i Pereaags) &

Q

) >
s, o
“nai Netx©
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Step18: Choose the option mentioned below and furnish the details accordingly and
click"Save" icon.

€ @ bidgluLgem.govin s dogtad el T EREAD
Document Remned From Seler
ey You 'Want To Géve Exemplion To
Verfied MEET
D Yiou Wand To Gave Exemplion To

Wi Sarigs’

For sncrypling and dectypting this RA, we uss secins key paims linkod to your sczount

iour Kocount alresdy s o ey poair associzted with 1t Plesse clich on Save b procesd.

WER IFO ABOUT Geld HEWS & EVENTS RESOURCES TRAIMING NEED HELF 7

— [ i beplucgem gov nfsddagaddE FRGasta do' T TAET

Dty 500 Baferance Prace {p/AhE| 825000 00~
EMD

EWI Regudres g T

Hete

ERAD I i sy 1o B0 o graata had 2L akhis
Th e o & chameary Sani i B werdy e SPAS oF The EMD sl €PBG curg bid veificanon of the selen 5o, you se siviesd In setect sy baik and relst ey chise iy
Bank sooownt for aPEG and EMD

I EMD Dniln

Acvignny Baek” EkiD Percentags (i @ Euean (o R
Select bhank - 0.5 4135

ePBG

730 Reauirsd il P I M

Migte:

i B8 o alirsedd only e il Wallm (pealai Than § Lk
1 The mieof Advwmory Sani s fo verfy the SPWE of the EMD and =FEG during bid verfication of the asller. Go, you sre sdvieed o select sny tank and seliss may chose oy
Eank soooua for eFED and EWD

I AL¥T Fisbaia
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Step20: Providethe Bank details for EMD/ePBG and Click "Save"icon.
{4 L B L TR 2 R T R

I FFEG Diet el

Atsizary Bank’

EFBG Perensge (4 @ Duration 01 EPRG Requigd [Monshs). @
Setect bank

- =

Thie £F B W

nen O

il be applicable for the duretion of 2 montnes after the oompietion of the Somnty period. in cawe theme is no wirmnty apphbcahie fio
ppdes from the-daie of defivers

I Rensfinary Desails

Hama Daigrutice
Eamthil & AW DL
Atress

CHERMAI METRD RAIL LIMITED, B, M, Minksey of Liskan Davelagesm

WES INFD ABDUT Gald NEWS & EVENTS RESOURCES TRAINING NEED HELP 7

Step 21:

If you want to split the items to various Bidders Choose the option accordingly
or specify "NO".

- @ & hidcluigemgovinfsidng

Wisiit ERMCH/WFRE diflals Fiaies

@

]
-]

4, EMOEPEG Detalls LS

Tedtal Cuant®y 500

5 pettieg Sequired

[z yoawani 10 prowide Purchase Prefeience 16 MSE Yy R
miran L1+1 5% O

Handbook on Government e-Market (GeM-Procurement) s
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Step22: Provide additional Terms and Conditions for the BID, if required by clicking
respectiveicon.

- (4 & Bidplus gem.gosan Sedreig il e g1 JART 4L & 7 ,B

1. Specifications

T

Heference Samples Clause Huybsck for Mon PHMS § Non GPA

Past Project Experience

& Ol hidplui gem.gowinfe g i e w1, TAES 30 i & (=)
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Step 23: Postcreation of additional Terms and Conditions, Click "Submit" button.

- @ midelu gemgevin el dig el _ter PEMER LT CE! o S ﬂ

Vi i
St & Siappodt

Wiy

Puwrchase Prdmence [Siaie]

FPass Project Expenence:

Seop ol snpply (B price lo mcliele af coot sirnoomnind | Plase Saec) 0

Step24: Click"l Agreetothe Terms & Conditions of GeM”

* (4] W DEandiL g om0 TU R g Tan T M vy 3 e

L
Fie)
[T
L
40
i
i

5 Splicting £

6 TRC

1. Werify OTP & Publish

Pleaze validfee all the dain befae procesding o verdy OTFP

1 megress b ths Tisrena B ComneSion of Gal
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Step 25: Publish the RA by verifying the "Aadhar OTP".

£ o P =
Please walidate all b= ditn Before proceeding o verdy OTP
| msgret 1y thee Terms & Gondfioe of Gebl
R Document
- 2 # bigplusgem.goyvin tiddegBid_serhd 1ESI00 &% & ﬂ

Plzps=s anerthe OTF thal hes sent bo poor registensd
oy e

Hat reseived OTP in 552 mimges?
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Step 26: Post publishing of RA - Technical Bid to be Opened on scheduled date for
Technical Evaluation.

i  Enchataat fab e x [ N B I
o [ R R PO R R R P S A i L) '

I bjgn B4 Gesd B eafiie I s

& Faniipated Botumsnr
Salier Rating  Qffwrsd Bem G EMD Sty St Werfication  Fvaluaie

i Tk LT s | [raquadhied®  View
1518 FLH E s prion revus s
Carevinad b

1 my s pirle e R T ¢ s | Ousthabi  Vien Verly
o wwd 1k 0R Specifeabons
m o

] FF, Erhua v o4 Lt View Verily
LK z
Py ey EUT Eeamnprion iepuetied Tomciheabuzin
nari o

s [ Dualified®  View Verily
LMD E syt on recpmnts) Specifcansng
[SERTEY 8 -

§ TATER v Tt 02020 mﬂ [sgualfiedd  View Werily
PTERNATIL E i b E s prioi i i Specilcations

. -

(@ b [ Tarhee sl Bushitdinn x G - o o

L i b g g Yyt TR v bl Ten T TS "] '.
ST el B | Tuis I Ml
9 a ok I ' [xas Vied Vamfy
e .
AL B et tramited SRR ADONE
Drerwridiaid A w*
] = o Grupiilmom View
i o
m Y Eeprin resgasy i n
Coowvmuar &
11 dgx e Dt [ | e ¥ T N Oushilisdad View Varily
[ si——
TR m o ———] v b by
Beirerimaet e L
Vw0 ol P vt i TR e T OO B P ahan e Ty P e 0 e P B
1 FREE oty D of wiy EM[ 1 e ofine
T S EILATE B R RTETINg MOC TR B cerdeane o BN Eremprion. ncemen sy ipans o B e mes nine e T o BeasTa of e S s Temanng g

Parmgpor

0y I P P e TR, B A BTt I T R, O T ety of LD

Cancel A . 1 writh frmnciel B4

WER NFO ABOUT Gebd NEWS & EVENTS RESOURCES TRAINING NEED HELP 7
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Step 27: Invitation shall be sent only to technically qualified sellers for participation in
financial RA by specifying the RA End Date with RA auto extension count.

a1y bkl | barecw bowicatren m £

4 SR QT QO A Tyl el Tl v bl T TR i
& & ah ==t &

On ennfimming, an rvaation shad be see 10 goaiifed sellers for partcipstion in

Sy ﬂ

finamzinl A

a5 Lkl | Teroecl bovkoidtiar L * — -] £
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Step 28: Financial RA Bid shall be opened on schedule date and time.
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Step 29: Placement of Order to the L1 bidder finalised through RA process.

Note:

In case, two or more acceptable bidders are found to have quoted identical lowest bid
price, Buyer has to conduct Reverse Auction for the required goods among all technically
qualified bidders in case of bids for goods. In case of Services bids, if the multiple L-1
bidders have quoted the lowest allowed price for that service, buyer shall have two options
for placement of contract:

(a) Placements of contract by selection of an agency from amongst the L-1 bidders
through a Random Algorithm run by GeM system.

(b) Placement of contract on any one of the L-1 bidders based on any criteria as deemed
fit by the buyer with appropriate internal approvals.

Step 30: Seller shall despatch the material and upload necessary details on GeM for
generation of Online Invoice on GeM portal.

Step31: SMS/Email alert will be received by Buyer & PAO on submission of Invoice.

Step32: Consignee shall generate the Provisional Receipt Certificate (PRC) within
48 hours of receipt of material and after verification of material received, shall
generate the Consignee's Receipt & Acceptance Certificate (CRAC) within
10 days of date of issue of PRC in GeM system.

Handbook on Government e-Market (GeM-Procurement)
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41. Training Conducted by CMRL on Government E-Market Portal for e-Procurement of
Common Usable Items/Services:
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42. Office Order- Implementation of GeM by CMRL

CHENNAI METRO RAIL LIMITED
OFFICE ORDER

0.0.No.2/Vig/Gem /Implementation /02 21.05.2020
Sub: Implementation of Government E-Market -Reg

Ref: CMRL Procurement Procedure Order for Purchase through GEM Portal
dated 12/05/2020

In pursuant to the Ministry of Housing and Urban Affairs letter
No:14011/14/2018 -MRTS coord dated 24.Jan.2020 and reference first cited above
regarding direction to mandatory use of Gem portal for procurement of common
usable items /service available in GeM through Govt. E-market portal.

2) In this regard a training on usage of GeM portal was conducted on 15.May.2020 to
the respective departmental procurement Officers of CMREL at CMREL Admin Building
and following department officers dealing with procurement have registered with
GEM portal. Shri P.K Parthiban, AGM-Finance and Accounts is nominated as Payment
Authority Officer for GEM Portal and Shri Ravi Maruthakani, JOGM-(IT & AFC) is
nominated as primary user for addition of secondary users for GEM portal .

8.No Department Nodal /Procurement Officer | GeM
Registration
Activated|Yes/Noj
1: Rolling Stock (1) Bhri.Hayanan,DM-RS Yes
, (ii)Shri. Thiagarajan, DGM-RS
2 Operation | Smt.Lakshmi Mgr-Rev-Ops Yes
3. Traction | Smt.Amrita .K,DM-OHE Yes
| 4. | MEP-UG Shri. Thirukumaran,DM-MEP | Yes
5. Contract Procurement- | Shri. PrateekJain, DM-CP Yes
Civil
6, IT & AFC Shri.Ajeesh,D-IT &AFC Yes
7. HR & Admin | Shri.Raguraman,DM-HRP Yes
8 Signal & Telecom {i)8hri.Srinivasan, Yes
Mgr Telecom
(ii}Shri.KalyanaRaman,
| Mgr-Signal

3) In partial modification to the CMRL Procedure order dated 12/05/2020,the
amended financial limit for procurement of commeon usahle items/service  through
GeM portal as per order of Govt of India, DOE-F1/26/2018-PPD dated 02.04,2019 are

as follows :-
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(a) UptoRs.25000 : Any of the suppliers on the GeM meeting the regquisite
quality,specification and delivery period.

{b) Above Rs 25000 and uptoRs.5 Lakhs : Through GeM seller having lowest price
amongst the available sellers of atleast 03 different manufacturers on Gem meeting
the requisite quality ,specification and delivery period.

(c) Above Rs 5 Lakhs through the supplier having lowest price meeting the requisite
quality ,specification and delivery period after mandatorily obtaining bids using online
bidding tool provided on GeM.

4) In view of the above, following are requested by concerned department on subject
matter :-

a) Henceforth all common usable items/service available in GEM are to be
mandatorily procured through GEM peortal as per GFR rule of 2017. In case of non
usage of GEM portal for procurement of common usable items/service then specific
approval has to be obtained from concerned Director stating valid reason for non
usage of GEM Portal and a copy of the said approval to be forwarded to Vigilance
Department stating the reason.

(b) A Monthly report of common usable items [services procured by concerned
department through GeM portal are to be submitted end of every month to Vigilance

Department.
A

i I
Chief Vigilance Officer

To
All Concerned HODs

Copy to
Director Projects & Director (S#0)-In-charge (Director (Finance)
Finance Division

Motice Board

Page 2 of 2
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43. Amendments in General Financial Rules (GFR) 2017 issued by Govt. of India

No.F.1/26/2018-PPD
Government of India
Ministry of Finance
Department of Expenditure
Procurement Policy Division

L]

Room.No.512, Lok Nayak Bhawan,
New Delhi dated the = “April, 2019.

OFFICE MEMORANDUM

Subject: Replacement of name of erstwhile DGS&D (Directorate General of
Supplies & Disposals) by GeM [(Government e-Marketplace) in General

Financial Rules (GFRs) 2017 - reg.

The undersigned is directed to refer Supply Division, Department of Commerce

(DaC) OM No. 1(1)/2018-Pol. Dated 20.08 2018 proposing changes in GFRs, 2017 and
to say that the proposal of DoC has bean examined and it has been decided with the
approval of Finance Minister to make changes to the GFRs, 2017 as tabulated below:

=+an

Existing Provisions of GFRs, 2017

1.

Rule 147: Powers for procurement of
goods:

The Ministries or Departments have
been delegated full powers to make
their own  amangements for
procurement of goods. In case,
however, a Ministry or Department
does not have the required expertise,
it may project its indent to the Central
Purchase Organisation (e.g. DGS&D)
with the approval of compelent
authority. The indent form {o be
utilized for this purpose will be as per
the standard form evolved by the
Central Purchase Organisation.

Amended Rule |
Rule 147; Powers for procurement of |
goods: |

The Ministries or Departments have
been delegated full powers to make
their own  arangements for
procurement of goods and services,
that are not available on GeM.
Common use Goods and Services
available on GeM are required lo be |
procured mandatorily t?‘rol.lgl'lGaManl
per Rule 148,

Rule 149 Government e-Marketplace
{GeM):

DGS&D or any other

authorized by the Government will host
an online Government e-Marketplace
{GeM) for common use Goods and
Services. DGS&D  will ensure

adequate publicity including periodic

Rule 149 Government e-Marketplace |
(GeM):

Government of  India  has |
established the Government e
Markelplace (GeM) for common use |
Goods and Services. GeM SPV will |
ensure adequate publicity Including |
periodic advertisement of the items 1o |

Page lof 5
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S.No.

Existing Provisions of GFRs, 2017

Amended Rule

advertisement of the ltlems to be
procured through GeM for the
prospective suppliers. The
Procurement of Goods and Services
by Ministries or Departments will be
mandatory for Goods or Services
avallable on GeM. The credentials of
suppliers on GeM shall be certified by
DGS&D. The authoritiss will
cerify the reasonability of rates. The
GeM portal shall be utilized by the
Government buyers for direct on-line
purchases as under:

(i) Up to Rs.50,000/- through any of
the availabla suppliers on the GeM,
meeting the requisite  quality,
specification and delivery period.

(i) Above Rs.50,000/- and up o
Rs.30,00,000/- through the GeM Seller
having lowest price amongst the
avallable sellers, of at least three
different manufacturers, on GeM,
meeting the requisite  quality,
tools for online bidding and online
reverse auction available on GeM can
be used by the Buyer if decided by the
competent authority.

(iii) Above Rs.30,00,000/- through the
supplier having lowest price meeting
the requisite quality, specification and
dellvery period after mandatorily
obtaining bids, using online bidding or
reverse auction tool provided on GeM.

be procured through GeM for the
prospective suppliers, The
Procurement of Goods and Services
by Ministries or Departments will ba
mandatory for Goods or Services
available on GeM. The credenlials of
suppliers on GeM shall be certified by
GeM SPV. The procuring authorities
will certify the reasonability of rales.
The GeM portal shall be utilized by the
Government buyers for direct on-line
purchaseas as under:

(i} Up to Rs.25,000 through any of the
available suppliers on tha GeM,
meeting the requisite  quality,
specification and delivery period.

(i) Above Rs.25000 and up fo
Rs.5,00,000 through the GeM Seller
having lowest price amongst the
available sellers (excluding
Automobiles where curment limit of 30
lakh will continue), of at least three
different manufacturers, on GeM,
meating the requisite quality,
specification and delivery period. The
tools for online bidding and online
reverse auction available on GeM can
be used by the Buyers even for
procurements less than Rs 5,00,000.

(liiy Above Rs.500.000 through the
supplier having lowesl price meeting
the reguisite quality, specification and
delivery period afiter mandatorily
obtaining bids, using online bidding or
reverse auction tool provided on GeM
(excluding Aulomobiles where current
fimit of 30 lakh will continue),

Note: There is no change in clauses
(iv) to (viii).

Handbook on Government e-Market (GeM-Procurement)
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S.No.

Existing Provisions of GFRs, 2017
Rule 150 Rﬂglslmﬂnn of Suppliers:

(i} With a view o establishing reliable
sources for procurement of goods
commonly required for Government
use, the Central Purchase
Organisation (eg. DGS&D) will
prepare and maintain item-wise lists of
aligible and capable suppliers. Such
approved suppliers will be known as
“Registered Suppliers”. All Ministries or
Departments may ulilise these lists as
and when necessary. Such registered
suppliers are prima facie eligible for
consideration for procurement of
goods through Limited Tender Enquiry.
They are also ordinarly exempted
from furnishing bid security along with
their bids. A Head of Department may
also register suppliers of goods which
are specifically required by that
Department or Office, periodically.
Registration of the supplier should be
done following a fair, transparent and
reasonable procedure and after giving
due publicity,

(v) The list of registered suppliers for
the subject matter of procurement be
exhibited on Ihe Central Public
Procurement Porlal and websites of
the Procuring Entity/ e-Procurement/
portals.

Amended Rule

Rule 150: Registration of Suppliers:

(i) For goods and services nol

available on GeM, Head of Ministry/

Department may also register

suppliers of goods and services which

are specifically required by that

Depariment or Office, periodically.

Registration of the supplier should ba

done following a fair, transparent and

reasonable procedure and after giving

dug publicity. Such registered |
suppliers should be boarded on GeM |
as and when the item or service geis

listed on GeM.

{v) The list of registered suppliers for
the subject matter of procurement be |
&xhihnadmwmmdemumnm
Entity/ e-Procurement portals.

Note: There is no change in clauses |
{ii) to (iv).

Rule 155: Purchase of goods by
Purchase Committea:

Purchase of goods costing above Rs.
25,000 (Rupees twenty five thousand
only) and upto Rs.2,50,000/- {(Rupees
two lakh and fifty thousand only) on
each occasion may be made on the
recommendations of a duly constituted
Local Purchase Committee consisting

Rule 155: Purchase of poods by;
Purchase Commiltes:

In case a certain ftem is not available
on the GeM portal, Purchase of goods |
costing above Rs. 25000 (Rupees
twenty five thousand only) and upto
Rs.2,50,000 {(Rupees two lakh and fifty
thousand only) on each occasion may
be made on the recommendations of a
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5.No.

Existing Provisions of GFRs, 2017

Amended Rule

of three members of an appropriale
level as decided by the Head of the
Depariment. The committee will survey
the market fto ascertain the

cartificate as under:

“‘Cerified that we, members of
purchase committee are jointly
individually salisfied that the
recommended for purchase are of
requisite specification and quality,
priced at the prevailing markel rate

or Ministry’ Department concerned.”

Commitlee consisting of three
members of an appropriate level as
decided by the Head of the
Department. The committea will survey |
the market 1o ascerlain the
reasonableness of rale, quality and
specifications and identify the
appropriate supplier, Before
recommending placemant of the
purchase order, the members of the
committee will joinlly record a
cerlificale as under:

“Ceriifiad that we, members of the
purchase committee are jointly and
individually satisfied that the goods
recommended for purchase are of the
requisite specification and quality,
priced at the prevailing markel rate
and the supplier recommended is
refiable and competent to supply the
goods in question, and it is not
debarred by Depariment of Commerce
of Ministry/ Depariment concemed.”

o

Rule 225 (xiii). Copies of all contracts
and agresmenis for purchases of the
value of Rupees Twentyfive Lakhs
and above, and of all rate and running
contracts entered inte by civil
departments of the Government other
than the departments like the
Directorate General of Supplies and
Disposals for which a special audit
pracedure exists, should be sent (o the
Audit Officer and /or the Accounis

officer as the case may ba.

Rule 225 (xiii) Copies of all contracts
and agreements for purchases of the
value of Rupees Twenty-five Lakhs
and above entered into by civil
departments of the Government,
should be sent 1o the Audit Officer and
or the Accounts officer as the case
may be.

2.

174{iv) of GFRs, 2017 related to rate conlracts.

3.

Handbook on Government e-Market (GeM-Procurement)

It has been also decided to delete Rules 148,156,158(iv},160(iii),173(xv) and

This OM is also available on our website www doegov.in -> Notification -=
Circular —> Procurement Policy OM.
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4, Hindi version of this OM will follow.

W ans L4 3’!#{“”
(K Narayana Ready)

Under Secretary to the Govt. of India
Telfax:-24621305
Email:-kn.reddy@nic.in
To

(i) Secretaries to All Central Government Ministries/ Departments
(i)  Financial Advisors of All Central Government Ministries/ Depariments
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44. Guidelines for Payment to Seller in GeM issued by Govt of India

MNo. F.6/18/2019.PPD
Government of India
Ministry of Finance
Department of Expenditure
Procurement Policy Division
512, Lok Nayak Bhawan,
Mew Delhi Dated the 23" January, 2020.

OFFICE MEMORANDUM

Subject: Procedures for payments for Goods / Services to Sellers / Service
Providers in Government e- Marketplace (GeM)- through PFMS and by
non- PFMS Agencies/ Entities (NPAE)-- reg.

Ref: OM No. F.26/4/2016.PPD dated 20.09.2016 and OM No.F.13/4/2017-PPD (Pt.)
dated 14.08.2018 on the above Subject.

In supersession of the above referred OM dated 20.09.2016 and OM
No.F.13/4/2017-PPD (Pt.) dated 14.08.2018 and pursuant to Rule No. 149 of GFR
2017, the following procedures are prescribed for making payments to the Sellers
IService Providers in GeM which shall be complied and adhered to by all concerned
for different type of contracts such as

a) Supply of Goods& Services

b) Supply, Installation, Testing and Commissioning of Goods

c) Supply, Installation, Testing, Commissioning of Goods and Training of
operators and providing Statutory Clearances required (if any)

2, In respect of contracts for Supply of Goods, 100% payment including GST
should be made after receipt and acceptance of Goods and generation of "Goods
CRAC” (Consignee Receipt and Acceptance Certificate) subject to recoveries, if any,
either on account of short supply and Liquidated Damages etc. for delay in supply.

3. In respect of contracts for Services, payment should be made as per
periodicity defined in the contract i.e. Monthly, Quarterly or any other pre-defined
payment periodicity. 100% payment including GST for the particular payment cycle
should be made after receipt and acceptance of the Services and generation of
“Service CRAC" (Consignee Receipt and Acceptance Certificate) subject to
recoveries, if any, either on account of short supply, SLA (Service Level Agreement)
deviations and Liquidated Damages for delay in supply etc.

4. In respect of contracts for Supply, Installation, Testing, Commissioning of
Goods and Training of operators etc. the complete cost break-up indicating Basic
price, GST, Installation and commissioning charges, Incidental Services, training etc.
is to be indicated separately in the bid. In order to cater to installation intensive
products, the different configurable payment terms will have to be incorporated in
GeM functionalities (depending upon the quantum of installation and turnkey work
required).

Page 1 of 11
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(a) First Milestone - On delivery of goods: B0 to 90% payment (lower
initial payment if installation scope is very extensive) of the basic
price of Goods along with 100% GST on the Goods Price but
excluding installation, testing and commissioning and other charges
should be paid after receipt Goods and generation of "Delivery
CRAC for initial payment”. This will be issued after physical
verification of quantity only but without commitment about quality or
functionalities etc. which would be verified after installation /
commissioning etc. While creating the bid, Buyer shall have
functionality to define the percentage of payment linked with delivery
of Goods.

(b) Second Milestone - On Acceptance after installation, testing
and commissioning : Balance 10 % to 20% payment of the basic
price of Goods and 100% charges for installation, testing and
commissioning and other charges along with GST on these charges
should be paid after installation and final Acceptance of Goods and
generation of “Installation CRAC™ to be issued by the End User /
Consignee. Recoveries, if any, either on account of short supply and
Liguidated Damages etc. for delay in supply and / or installation etc.
shall be made from the payment due under this milestone. While
creating the bid, Buyer shall have functionality to define the
deliverables in this milestone and the percentage of payment linked
with this milestone.

{e) Third (and subsegquent] milestones - Payment of Incidental
Costs:100% Payment related to Incidental costs at consignee site
towards Incidental Services (such as providing training, or other work
! service as per scope defined in the contract), to be paid on
submission of “Final CRAC" by the End User / Consignea. While
creating the bid, Buyer shall have functionality to define the
deliverables in this milestone. In exceptional cases, Buyer may
choose to split this milestone as required.

5. In case of contracts for Supply, Installation, Testing, Commissioning of Goods
bundled with one or more Services such as Comprehensive Maintenance, Human
Resource hiring for pre-defined time periods etc., the payments for Goods shall be
governed by Para 4 above while payment for Services shall be Governed as per
Para 3 above,

6. In case of Milestone Based Payments, separate timelines / delivery periods
for each milestone will be provided. In case of supply and installation contracts, the
delivery period may be specified by filing up the blanks as under:

a) First Milestone - For delivery of goods at site: -— days/ months

from date of issue of contract with provision for staggered / multiple
delivery period for same consignee.

Page 2 of 11
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b) Second milestone - Installation, Testing and Commissioning etc.
of goods: ——- days / months from the date of handing over of site
complete in all respect as per contract.

¢) Third (and subsequent) milestones - Incidental Services etc.: -—-
days after installation and commissioning.

7. The payments on GeM are primarily categorized under two heads i.e. through
PFMS or GeM Pool Account. The detailed instructions for both type of payment
system are as under:

A, Payments through PFMS:

i) The Central Government Buyer ie. the concerned Programme Division or
Administrative Unit in a Ministry/ Department will place the Contract online after
taking prior approval of the Competent Authority for procuring a particular Good or
Service. Inter-alia, the Contract form will also contain the following fields including
fields required for payment related processes:

a).  Administrative approval of the Competent Authority indicating the
designation of the approving authority,

b).  Approval of Competent Financial Authority indicating designation of the
officer;

c). Whether IFD concurrence required? (Yes/Na)

d). If yes, then IFD Diary No. & Date

e). Budget Head of Account and Year, Major/Minor/Sub-head/Detailed
Head/Object Head as in Detailed Demands for Grants.

f). Budget availability as on date (Yes/No)

a). Amount (Contract Value)) Rs...... (Budget to be blocked)

h). If expenditure is committed for more than a year, the year-wise details
_ (pertal should generate a Liability Register for recording multi-year
payment commitments, the format for which is prescribed in Rule 53 of
the GFR)

i) . When these fields are duly captured, the Buyer will be in a position to place
the Contract online. The GeM portal will generate a Sanction Order and the Contract
which will be digitally/e-signed by the Buyer. These documents duly digitally/e-signed
by the Buyer will be made available online to the concerned DDO and PAO or
Paying Authority as defined in the contract and Seller/ Service Provider. The DDO
and PAO/Paying Authority shall have access to the Contract online in order to
ensure that the Bill is generated at the stage of payment in accordance with the
contractual provisions.

iii). The GeM portal will send the Sanction Order details to PFMS.

iv).  Onissue of Sanction order and placing the Contract for goods, the full amount
required from the relevant Budget Head should be blocked in the PFMS. In cases of
Services, amount should be blocked for one payment cycle as defined in the
contract. Before releasing payment for any cycle, the funds required for the next
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payment cycle should be blocked so as to ensure availability of payable funds for the
next payment cycle. Blocked fund will be treated as accrued expenditure by PFMS
for the financial year in question and it will not be withdrawn for any other purpose
other than the one for which the amount iz Blocked.

V). Should it be necessary to amend the Contract, such Amendment in the
Contract with due approval of the Competent Authority and acceptance of the
Seller/Service Provider (wherever required) shall be made available to the Seller /
Service Provider/DDO/PAQ/Paying Authority on the GeM portal.

vii).  Similarly, in the event of complete / partial cancellation of the Contract the
information would be made available to the Seller/Service Provider, DDO and PAO
on the GeM portal. In that event, funds so blocked earlier would be released to the
extent of cancelled amount.

viii). The Programme Division/Administrative Unit in the Ministries/Departments
shall periodically review the blocked budget to ensure that funds are utilized within
the same financial year

ix) . The Performance Security (if any)would be obtained from the Seller/Service
Provider as per Contract, and their details would be reflected on the GaM portal by
the Buyer.

%) . Provisional Receipt of Stores on GeM:

a) On dispatch of Goods, the Seller would enter the Dispatch Details
and date of Dispatch and will upload documentary evidence of
Dispatch against each consignment on GeM Portal. All these
documents and details shall be shown to the Consignee on his
dashboard and shall also be notified to the consignee on his e-mail
and on his registered mobile number.

b) The Seller shall prepare an electronic Invoice, digitally/e-signed, on
GeM portal and shall submit the same on-line to the Buyer. GelM
portal will send an SMS/ email alert to the Buyer, on submission of
Invoice. This Invoice will contain mode of dispatch of goods,
dispatched/delivered quantity with date and all inclusive price
claimed based on digitally/e-signed Contract. In case Services are
procured, the required data as per Contract may be incorporated in
the Invoice.

c) After actual delivery of goods at consignee destination / milestone
achievement (such as completion of installation / commissioning or
training etc. as defined in the contract)/ service delivery, Seller would
enter the actual date of delivery / milestone achievement / Service
Log-sheet (as applicable) and will upload documentary evidence for
the same duly digitally signed / e-signed. All these documents and
details shall be shown to the Consignee on his dashboard and shall
also be notified to the consignee on his e-mail and on his registered
mobile number. In case of Services Contracts, the Service Provider
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will fill up the required data as per the contract (such as log sheets
and /or Invoice etc duly digitally signed / e-signed).

d) Immediately upon above entry by Seller / Service Provider regarding
delivery of goods/ milestone achievement/ service delivery, an alert
will be flashed on the Dashboard of the consignee and an email and
an SMS Alert will be sent to Consignee informing that consignee has
to mandatorily acknowledge receipt of stores / milestone
achievement / service delivery through generation of PRC on GeM.
The Buyer/Consignee should receive the Goods/Services and
issues an online Provisional Receipt Cerificate (PRC), within 48
hours, on 'said to contain basis’ on the GeM portal with his/her digital
signature / e-sign, mentioning the date of Receipt. (From this date of
receipt mentioned in PRC, the period of ten (10) days for
consignee's/buyer's right of rejection and return policy would be
applicable unless otherwise specified in a particular contract)

e) In case the consignee does not issue PRC within 48 hrs from entry
of delivery of goods/ / milestone achievement/ service delivery by
Seller/ Service Provider, an alert will be flashed on the dashboard of
the consignee and an email and an SMS Alert will be sent to
Consignee and Buyer informing that consignee has to mandatorily
acknowledge receipt of stores/ milestone achievement / service
delivery through generation of PRC on GeM.

f) After expiry of 72 hrs. from the first alert, another alert will be
flashed on the dashboard of the Consignee, Buyer including HoD
and an email along -with an SMS Alert to Consignee , Buyer, HoD
informing that consignee has to mandatorily acknowledge receipt of
stores/ milestone achievement / service delivery through generation
of PRC on GeM and if the time limit of 96 hrs expires from the date
of delivery of goods/ milestone achievement/ service delivery as per
entry made by Seller/ Service provider and if the consignee does
not acknowledge receipt of stores/ milestone achievement / service
delivery by generating PRC or disputes the same by rejecting
receipt, it would be presumed that goods have been delivered/
milestone achievement / service delivery has been made to
consignee and PRC will be auto generated by the system (Deemed
PRC). '

g) However, if the consignee does not issue PRC within 96 hrs from
delivery of goods/ milestone achievement/ service delivery as per
entry made by Seller/ Service provider ,GeM System/Portal would
auto generate unsigned PRC considering the date of delivery of
goods/ milestone achievement / service delivery as indicated by the
seller as deemed date of receipt for issuance of PRC. GeM portal
shall also send pericdic notifications every 24 hrs. to the Consignee,
Buyer and the HoD about issuance of auto generated Deemed PRC
for next 48 hrs.
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h) In case the PRC is auto-generated, the consignee shall have the
provision on GeM to respond back within 48 hrs, if the goods have
not been received or short received recommending to cancel or
amend/correct the date of receipt / quantity in the auto-generated
Deemed PRC. In case nothing is reported / corrected by consignee
on the system, it will be presumed that the consignee has nothing to
say and the auto-generated Deemed PRC will be considered as final
for all purposes.

i) If it is found at any stage that seller/ service provider has sent/
uploaded wrong information on GeM, based on which PRC has
been wrongly auto generated , the seller/ service provider will be
dealt severely and should be debarred by GeM for three years.

%) . Consignee Receipt and Acceptance of Stores on GeM:

After issue of PRC/ Deemed PRC, the system will start sending an alert on
the Dashboard of the consignee and an email and an SMS Alert will be sent as per
escalation matrix specified below to issue the CRAC within 10 days:

a) Level 1 - Upto 3 days — Consignee
b} Level 2 - 4 and 5th day - Consignee and Buyer
c) Level 3 - 6 to 10th day - Consignee, Buyer, HOD

After wverification including assessment of quality and quantity of goods
iverification of completion of all deliverables defined in the milestone / completion of
service for the defined period, the Consignee(s) will issue an on-line digitally/e-
signed Consignee's Receipt & Acceptance Certificate (CRAC) (Goods CRAC/
Service CRAC / Delivery CRAC / Installation CRAC / Final CRAC as the case may
be) (within 10 days (unless otherwise specified in a particular contract) of date of
receipt indicated in PRC / deemed date of receipt as indicated in Deemed PRC. The
CRAC would clearly indicate the Order guantity/ milestone achievement / service
delivery, rejected quantity/ unacceptable milestone achievement /unacceptable
service delivery (if any, with reasons for rejection including
shortages/damaged/unaccepted quality), quantity / milestone achievement/ service
delivery accepted and cleared for payment. However, if the consignee does not
issue CRAC within 10 days (unless some other time line is specified in a particular
contract for issue of CRAC), on 11th day from the date of receipt / deemed date of
receipt of quantity/ milestone achievement / service delivery as indicated in PRC,
GeM System/Portal would auto generate unsigned CRAC which, backed with
digitally/e-signed PRC or deemed PRC based on Seller Evidence for the
corresponding quantity/ milestone achievement / service delivery shall be taken as
deemed acceptance for payments in lieu of the requirement of digitally/e-signed
CRAC. This will be made available on GeM to the Buyer/ Seller and also the
concerned DDO (if applicable) and PAQO/Paying Authority. The GeM portal would
generate a unique serial number for CRAC relating to concemed DDO (if applicable)
& PAO/Paying Authority, so that the payments are made seriatim.
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In case the CRAC is auto-generated, the consignee shall have the provision
on GeM to cancel or amend the auto-generated CRAC within 72 hrs, if the goods

Q

have not been accepted or found defective / short received. In case nothing is -

corrected by consignee on the system, it will be presumed that the consignee has
nothing to say and the auto-generated CRAC will be considered as final for all
purposes including payments.

xii). After generation of CRAC, the Buyer shall prepare 'Payment advice' on GeM
Portal, indicating any contractual deductions such as penalties for violation of
Service Level Agreement (as applicable)/Liquidated Damages for delayed supplies/
milestone achievement/ service delivery etc. which will be used by GeM portal to
compute the net amount payable far the accepted quantity/ milestone achievement/
service delivery after factoring in the contractual deduction(s) and generate claims
for payments digitally/e-signed by the Buyer. This claim for payment shall be made
available to the DDO on GeM Portal and the requisite data will also be pushed online
in the PFMS. DDO will log into PFMS and generate the Bill against the said claims
and forward the same to the PAO/Paying Autharity for payment, after deducting any
statuary deductions including TDS as applicable.

xiii) It is obligatory to make payments without any delay for purchases made on
GeM. In no case should it take longer than the prescribed timelines. The timelines
after Consignee Receipt and Acceptance Certificate (CRAC) issued on-line and
digitally/e-signed by consignee, will be two (2) working days for Buyer, one (1)
working day for concerned DDO and two (2) working days for concemed PAO for
triggering payment through PFMS for crediting to the supplier's account. In case of
return of Bills by PAO/Paying authority, the discrepancies should be addressed by
concerned Buyer/DDO within one working day and thereafter an re- submission of
Bill the PAO should also not take more than one (1) working day for triggering
payment to the Seller/ service provider Any matter needing a resolution will be
escalated to the next higher level in each agency (Buyer, DDO and PAQ) where the
matter should be resolved within 24 hours. In the entire process, time taken for
payment should not exceed ten (10) days including holidays

xiv) . After online pre-check of all relevant documents, PAO/Paying Authority shall
debit the Government account, releasing the corresponding payment through PFMS
[ to be credited into the bank account of the Seller/service Provider. The payment so
released shall be credited to the Seller/Service Provider account within 24 hours
(excluding public holidays), by the Bank. SMS alerts shall be sent to the
Seller/Service Provider and Buyer after the payment is authorized by PAO and also
after the confirmation of the payment by the Bank. The payment authorization as well
as payment confirmation details shall be shared by PFMS on the GeM portal. The
PAO/Paying Authority and DDO shall comply with the provisions of General
Financial Rules for budget implementation.

xv) In case of return of Bill, if necessary by PAO/Paying Authority, it should be made
online with all queries/discrepancies/reasons for rejections indicated in one go with
the approval of competent authority, to the DDO/Buyer for the needful corrections at
their end.
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xvi) The DDO shall also be responsible for issuing TDS certificate (as per Income
Tax Act, 1961 amended from time to time) to the Seller after release of the payment
to the Seller/Supplier. The DDO shall also be responsible for deduction of TDS on
GST as per GST provisions and to deposit the same with the Gowt. as per GST rules
and issue Form GSTR 7A to the person whose TDS has been deducted.

xvii). GeM System/Portal would also have on-line provisions for generating
supplementary Invoice(s) for claim/refund of statutory changes in Duties and taxes, if
any, as above. A provision for all types of refunds/claims should be available on-line
through PFMS.

xviii). In terms of the provisions of the Information Technology Act 2000 as
amended from time to time, digitally/e-signed online documents generated on GeM
shall be treated at par with ink-signed documents for release of payment to the
Seller’Service Provider and no ink signed paperfdocuments shall be
demanded/insisted.

xix). The multi-year liabilities so created as referred to in Para 7(i) (h) above shall
be reviewed regularly by the Programme Division/Administrative unit in consultation
with the Financial Adviser. The consoclidated information on the total committed
liabilities, year-wise, shall be submitted by the Financial Adviser to the Budget
Division, Department of Economic Affairs, Ministry of Finance for suitably reflecting
in the Budget Estimates for the relevant financial year and in the Medium Term
Expenditure Framework (MTEF).

xx)  For all contracts placed through GeM, the payment through PFMS to all
Sellers/ Service Providers must be released online only against electronic bill
generated on GeM. No offline payment should be made in such cases to avoid
double payment. Only in exceptional cases such as non-availability of the
GeM platform or long shutdown of internet services at Buyer location or
similar force majeure conditions, such off-line payments can be resorted to
subject to the condition that immediately after resolution of the problem,
necessary entries would be made on-line in GeM portal to obviate the
possibility of double payment.

B. Payments for Non- PFMS Agencies/ Entities (NPAE):

i) Non-PFMS Agency/ Entity (NPAE) is a Government of India (Gol) not using PFMS
for its payments of transactions and having their own payment system for making
payments against contracts placed for goods/services placed by the NPAE on GeM.
All NFAE shall open & operate a special purpose account namely GeM Pool Account
for the purpose of ensuring prompt payment to Seller/Service Provider of GeM who
supply Goods/ Services to the NPAE through GeM.

i) Accordingly, all the Organisations/ Departments including CPSUs,
Municipalities, Educational Institutions, Autonomous bodies, Societies, etc. not
operating through PFMS shall be covered under these instructions. These
organisations are hereby directed to open, operationalize and operate a GeM Poaol
Account (GPA) for all procurement. GPA is a special purpose bank account (interest
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bearing savings/current Account) opened, operated and controlled exclusively by
each NPAE. GeM Pool Account shall be mandatary for all procurement irrespective

of value. The GeM Pool Account shall be opened, operated and controlled .

exclusively and completely by the buyer entity/agency subject to certain restrictions
on withdrawals of funds as explained in succeeding paragraphs .The Account shall
carry interest applicable to savings/ current account. Such account shall be opened
in any scheduled bank having already integrated the pool account with GeM.

iii).  The following are the core elements of GPA that should be incorporated
during the opening and operations / procurement stages:

a) The NPAE will open the GPA (as a savings or current account) which
will be utilized by buyer through the online integration of Bank with the
platform owned and maintained by GeM SPV, as per Service Level
Agreement (SLA), and solely for procurement of goods and services on
GeM.

b} The terms and conditions of procurement on GeM will be part of the
operations agreement between the bank and the NPAE.

c) The role of the bank will be limited to ensuring operations of the
account on the instruction of the NPAE through the authorized NPAE
nodal officer for GeM/ buyer.

d)  Real time details of all operations of the account will be shared by the
bank, in a mutually accepted format (to be amended from time to time)
with the NPAE, only through the GeM Platform.

e) Once a sub-account/ transaction specific account is credited with an
amount, the NPAE cannot withdraw this amount, apart from transfer to
the designated Seller/Service Provider, till such a time that the
transaction is live.

fy  Any withdrawalftransfer by the NPAE from this account, except for
payment to the Seller / Service Provider, would be permitted in the
following conditions.

+ Order cancellation

« Order rejection

« Refund
All the above situations would first be required to be enabled/ flagged
on the GeM Platform for the NPAE to be able to act accordingly.

iv)  While procuring goods & services through GeM, the NPAEs should credit 100%
of the projected Contract Value in case of Goods Contract in their GeM Pool Account
before award of contract. In cases of Services, amount should be credited for one
payment cycle as defined in the contract and before releasing payment for any cycle,
the funds required for the next payment cycle should be credited so as to ensure
availability of payable funds for the next payment cycle. Payment so credited will not
be withdrawn for any other purpose other than the one for which the amount is
credited into GeM Pool Account.

v} After placement of contract on GeM, the process for PRC and CRAC will be
same for NPAE category also as indicated in Para 7 (A) (x) above regarding
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Provisional Receipt of Stores on GeM and Para 7 (A) (xi) Consignee Receipt and
Acceptance of Stores on GeM for PFMS Buyers.

vi)  After issue of CRAC, NPAE Nodal Officer shall issue an advice without delay to
the bank to release actual amount payable to Seller / Service Provider as per terms
of contract from the GeM Pool Account. On authorization, the bank should transfer
the prescribed amount to the Seller/Service Provider supplier mapped in the
transaction.

vii) In case of a Service level agreement (SLA) breach on the part of the NPAE in
terms of payments to the Seller/Service Provider, GeM will intimate the buyer and
bank of the same. Post such intimation, and non-action on the part of the NPAE with
respect to payment transfer, bank will release payments for the delivery of goods at
consignee destination / milestone achievement (such as completion of installation /
commissioning or training etc. as defined in the contract) / service delivery as notified
in the terms and conditions of procurement on GeM to the Seller/Service Provider
mapped in the transaction. Such a provision is required to be incorporated in GPA
and should be considered as a standing instruction from the NPAE to the bank. The
residual amount cannot be withdrawn/ transferred by the NPAE, in such cases.

viii)  In case, even after 10 days of issue of Consignee receipt and acceptance
certificate (CRAC)/ auto generated CRAC , the buyer has not initiated the payment
process through the GeM platform, a payment trigger will be automatically generated
for payment equivalent to 80% of the comresponding quantity/ milestone achievement
/ service delivery deduced by the system as per CRAC. Simultaneously intimation
will be sent to the HoD, buyer and NPAE Nodal officer for GeM, regarding the
release of payment, at their risk and cost in line with the terms and condition (T&C)
and SLA of procurement on GeM. The residual payment of 20% is to be processed
by the buyer within 35 days after adjusting for any statutory deduction and damages,
failing which after 35 days, the same will be released to the Seller/Service Provider
automatically through an alert to the bank by the GeM Platform, after statutory
deductions and any system know deductions.

ix}  Unutilized funds after closure of the Contract and interest accrued on the
credited amount will be at the disposal of nominated NPAE Nodal officer, who may
advise banker for further action as deemed fit.

X) The Steering Committee on GeM of each Ministry should monitor the
implementation of these instructions regarding operationalization of GeM Pool
Account.

xi) Ministries/ Departments of Government of India are accordingly requested to
issue necessary instructions to all Non-PFMS Agencies/ Entities under their control.

8. In case any Non PFMS Agency / Entity decides with the approval of their
Competent Authority to have integration of their on-line payment Systems with
functionality for Blocking of Funds etc. as per PFMS system of payments, the
Payment procedures outlined for PFMS in Para 7 (A) shall be mutatis mutandis
applicable to them,
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9, Currently, for unlocking of funds, especially during the fag end of the financial
year, buyers need to send emails etc. to Gell. Thereafter, GeM manually unlocks
the payments. GeM will automate this whole process.

10, The above procedures and time lines shall be strictly adhered to by the
Ministries/Departments with effect from 01.07.2020.

11.  This issues with the approval of Secretary (Expenditure).
[r . -
(Kotluru Narayana Reddy)
Deputy Secretary to the Gowvt, of India

Telfax:-24621305
Email:- kn.reddy@gov.in

To,
All the Secretaries and Financial Advisers to Government of India

Copy to:

1. CGA, CGDA, FC/Railway Board - For information and necessary action.
2. Secretary, Department of Public Enterprises with a request to issue appropriate
instructions to Public Sector Undertakings in this regard.
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45. Resolving Issues on GeM - HELPDESK:

The GeM portal is continuously undergoing changes to its software as informed by GeM
SPV and hence, users will refer extensively to the training resources and documentation
available on the website of GeM. There is also a support Helpdesk of GeM, the contact
details of which are available on their website. Users will resolve their difficulties with the
GeM support Helpdesk. GeM has put in place an Escalation Matrix. First level of contact to
user is HelpDesk. The first level of interface for the user to address their issues would be the
Helpdesk who would register the complaint and provide a ticket to the user to help in
tracking the issue. The contact details of first point of HelpDesk are as under(users shall
confirm latest contact details from GeM before proceeding for any communication):

Toll free numbers: 1800-419-3436,1800-102-3436
Web. ticket on gem.gov.in/gemtickets
Emailid: helpdesk-gem@gov.in
46(a) Escalation Desk:
The maximum permissible time for resolving the issues relating to GeM operations is
48 hours. In case the issue has not been resolved by HelpDesk even after 48 hours, the user

can directly contact the next level through email. The issue specific emails for 2nd level of
contactareas under:

1. Buyer Registration, log-inrelated issues : buyer.registration@gem.gov.in
2. Direct Purchase/L1/PAC : direct.purchase@gem.gov.in
3. BID/RA related issues . bid.ra.gem@gem.gov.in

4.  Orderprocessrelatedissues : order.process@gem.gov.in

5.  Paymentprocessrelatedissues : payment.process@gem.gov.in

User shall take up the issues directly with the escalation desk only if the issue is not
resolved even after 48 hours of generating a ticket with the HelpDesk. User will
mandatorily indicate the CRM ticket number while taking up the unresolved issues with
Escalation Desk. In the absence of CRM ticket number or requests received directly
without first contacting HelpDesk; the Escalation Desk would redirect the mail to
Helpdesk. Hence, user will not contact Escalation Desk in first attempt as it would create
delayinresolving theissue.
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GeM Support - Channels to Assist You

f . Government
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fix © on

Need help? helpdesk-gem@gov.in Through the GeM Portal

GeM Office

2nd Floor,

Jeevan Tara Building,
Patel Chowk,

New Delhi.

1-800-102-3436 . .
1-800-419-3436 Monday to Saturday 08:00 AM to 08:00 PM
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CHENNAI METRO RAIL LIMITED
(A Joint Venture of Govt. of India and Govt. of TN)

CMRL Depot, Admin Building, Poonamallee High Road,
Koyambedu, Chennai - 600 107.

® 04423792000 @ cvo@cmrlin www.chennaimetrorail.org



