‘Watch before you enter: CMRL
~for new contactless ticketing

Metro Rail To

Begin Trying Out
Smartwatches
In Two Months

Times News NETWORK

Chennai: Sometime in early 2021,
passengers would be boarding a
metro train just by flashing their
wrist watch at the automatic tick-
eting gates. Chennai Metro Rail
Limited (CMRL) will begin tes-
ting smartwatches at its stations
intwomonths before planningfor
alaunch.

These watches, fitted with a
radio-frequency identification
chip, would work like the existing
travel smart cards used by metro
rail passengers. CMRL officials
arenow lookingforan alternative
way to top-up these watches, in-
stead of letting passengersdoitat
the ticket counter, to enable con-
tactless travel.

A metro rail official said they
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» CMRL will be testing pre-

» These watches, fitted with RFID
chips, will work ke smart cards

> Passengers wearing a smartwatch
can flash it at the automatic fare
collection gates before heading to
the platform to board tralins

» CMRL is looking for an
alternative option for passengers
to top-up these watches instead
of giving it to a ticket counter
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staff to enable contactiess travel

» One of the options they are
looking at is i they could use the
newly-laimched travel card readers
on which the watch can be tapped
for top-up

held discussions with watch ma-
nufacturers Titan and tested
wrist watches fitted with the chip
in their stations a year ago and
wereplanningto launch it this ye-
ar. But the plan wasdelayed dueto
the pandemic that forced metro
railfacility to be shut for nearly fi-
vemonths.

“We tested some prototypes
earlier and were supposed to test
pre-production devices this year,
but it was delayed due to Covid.
We should be getting the devices

soon and begin testing, may be in
a couple of months,” an official
said. “Except for the form factor,
the watch would work just like a
smart card that would work with
our existing scanners in the sta-
tion,” the official said.

With the chip installed in the
wrist watch, CMRL officials said,
passengers could use it like their
smart card which they top-upand
flash it at the automatic fare col-
lection gates. But unlike smart
cards, which passengers could

top-up either through the CMRL
mobile app or at the ticket ven-
ding machine at the stations, the
watches must be handed overto a
ticket counter staff for recharge.
“We don’t know how many pas-
sengers would be comfortable to
give their watch at the counter be-
cause we areadding touch points.
So that’sa challenge. Instead now
we will have to see if we can use
thenewlylaunched travel card re-
aders to top-up the watches as
well,” an official said.

On September 7, when metro
services resumed, CMRL laun-
ched travel card readers where
passengers could tap their smart
card behind the reader for top-up.
This is to save time and avoid con-
tact with staff at the station.

The reader will let passengers
recharge their smart card, check
their balance and travel history,
without touching the device. In
addition, there is QR-code ticke-
ting facility, which lets passeng-
ers purchase tickets through the
CMRL app and displaying a QR-
code, which appears upon buying
aticket, on a scanner at the ticke-
ting gates.



