CCTV cameras at Metro
stations develop glitches

Each Metro station has nearly 80-100 cameras installed
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Nearly 10% of CCTV surveil-
lance cameras installed
across Mefro stations have
developed glitches, say
sources.

Of late, a number of came-
ras have developed snags or
stopped working.

“Many think this is a small
number, and is not a cause
for concern. But if an inci-
dent happens, one of the
most important ways to find
out what took place is
through CCTV camera foot-
age. When we know that an
issue keeps cropping up
with the cameras, the root
cause has to be identified
and only this will help solve
the problem permanently,”
an official said.

Keeping an eye

Chennai Metro, built at a
cost 214,600 crore, has 32
stations, both elevated and
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More than 2,000 CCTV cameras are installed, across all the

32 Metro stations in the city. =riLe proTo
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underground. Each station
has nearly 80-100 cameras,
depending on its size.
“Some bigger stations like
Chennai Central have more
than 120 cameras, and
smaller ones like Nanganal-
lur Road and Ekkatuthangal
have only 50 or 60. These
are fixed at both the con-
course [where tickets are is-
sued] and platform levels. In
all the 32 stations together,
we have more than 2,000

cameras installed,” an offi-
cial said.

According to CMRL offi-
cials, there have been a few
instances of video loss in
certain cameras, and these
were attended to immediate-
ly.

“We also carry out regular
audits to see if there is any
anomaly [in the functioning
of these cameras]. As soon
as we notice it, we ensure it
is corrected at the earliest.”



