Chennai Metro Rail Limited

TENDER No. CMRL/RS/117/2021 dated 01/08/2021

Pre-Bid Clarifications -2

be paid. The eprocument portal does not furnish these
details and also does not provide an option to pay online.

sl. No. c;ir;ger\:o. Description Pre-Bid Queries CMRL Clarifications
The bidder shall have experience of having successfully completed
similar works of 1ISO consultancy in any Government/PSU sector/private
sector organizations during last seven (07) years ending 30/06/2021 with
minimum
number of works as detailed below:
Z)J‘I;hlr_(;i;lmllar completed works costing not less than We have done a single project worth of 14 Lak.hs |
OR for ISO 9001 only. We have not do_ne such a big project
1 GCC-2.1 |b) Two Similar Completed works costing not less than for ISO 14001. So as per your requilr.emenFs, We are not Tender Conditions Prevail.
8.4 Lakh meetlpg. So we are not ab_le to participate in the tender. If
OR you give relaxatl.or.\ that either ISQ 9001 or I§O 14001,
¢) One Similar completed work costing not less than then we can participate and provide our service.
13.48 Lakh
The bidder shall submit copy of work completion certificates issued by
the clients along with contract/work order copies. Similar Works means
documentation, training and assistance for certification of 1ISO 9001 and
1SO 14001 Management systems.
we are facing a technical issue while filling BOQ. We
have entered the Basic rates in the M column, but while  [The bidder shall quote the prices of all the individual work
5 BoQ we are checking the totgl amount_ with & w_ithout tax, it items.
has some calculation mistake. It is only taking the sum of |The total amount shall be calculated manually by the CMRL
basic rates from cell M13 to M16, but not adding the cells [during financial evaluation.
M17, M18, M9, M20 while calculating Total amount.
1. The Lead Auditor training program,as per tender
document furnished,on page 21, has stipulated the time for
lead auditor training as 5 days. It is not clear whether the 5
Scope of . - days are for both standards, or 5 days for each CMRL will nominate 5 participants for QMS and 5
3 Lead Auditor training e . L
work standard.Certification Bodies (CB) offer the IRCA participants for EMS separately.
certified Lead Auditor programs of ISO 9001and ISO
14001 for 5 days each.Therefore,total training days would
be 10 days. We would appreciate a clarification on this.
The training fee for the Lead Auditor program would go
directly to the Certification Bodies that conduct the
Scope of . - program, from the CMRI,as per CB's norms. Should o .
4 work ARl consultants include an estimate of CB's LA training UEEASH I it
programme cost in the tender financial document -
BOQ_675138.xls?
Consultants can facilitate coordination of the Lead
5 Scope of Auditor training program with the CB. Kindly clarify if Consultants shall facilitate coordination of the Lead
work any other role or responsibility is expected of the Auditor training program with the Certifying Body.
consultant in this regard.
Section 111 Kindly confirm the standard (ISO 9001 or ISO 14001) for |CMRL will nominate 5 participants for QMS and 5
6 Scope of Table-1 Clause 1.d Lead Auditor Training Lead Auditor Training. The duration for one standard lead [participants for EMS separately.for a duration of 05 days
Work, auditor training is 05 Days. per programme.
Kindly provide total number of manpower (with breakup |Manpower Details attached in Annexure-1,
Section Il as mfentioned below)_u.nde.r scope .Of certification for The information of manpower is tentative and given as a
7 Scope of Table-2-Details of CMRL Metro Stations and Depot quoting rates for certification servu.:es. refrence only for tendering purpose.
Work. 1) Manpower on Payroll of CMRL.:
2) Contractual Manpower:
Details attached in Annexure-1,
Site specific information which is essential for us to The information of manpower is tentative and given as a
Section 111 calculate the man-days/efforts as per 1ISO 17021 refrence only for tendering purpose.
8 Scope of Table-2-Details of CMRL Metro Stations and Depot guidelines.
Work, 1) On-Roll Manpower
2) Contractural Manpower
The details are available in Notice Inviting Tender(NIT)
SI.No.8. However reproduced below for information:
Kindly furnish the account details of the CMRL to which{a) Beneficiary name : M/s Chennai Metro Rail Limited
9 NIT the tender fee of 8000 INR and EMO of 10000 INR is to|b) Beneficiary bank  : Canara Bank, Teynampet

Branch,Chennai-600 018
¢) Current Account No: 0416214000030
d) IFSC Code : CNRB0000416

Sd/-




Annexure-1

Manpower Details and Activites of Locations for ISO 9001 & I1SO 14001 Certification

SI.No.

Location Description

No. of Employees (approx.)
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. ~ |Koyambedu 70
Administrative

400

Buildings
Nandanam 50

200

_ Koyambedu 60
Maintenance

300

Depot .
Wimco Nagar 15

50

Sd/-




