
Proceedings of the Director (Finance), Chennai Metro Rail Limited, 

Koyambedu, Chennai -107. 

Present:  Tmt. Sujatha Jayaraj 

Rc.No.554/2020/LC6/CMRL/LND    Date:  09.12.2020. 

 

Sub: Chennai Metro Rail Ltd. – Corridor 3,4,5 – Forming of 
Grievance Redress Committee – Appointment of 
Chairman and other Members – Orders issued – Reg. 
  

Ref: Managing Director, CMRL Remarks dt.17.11.2020. 

**** 

ORDER:- 

 In the reference cited above, the Managing Director (CMRL) have directed to 

constitute Grievance Redress Committee to function at CMRL office, Koyambedu, 

Chennai-107. 

 Based on the consideration, the following members are appointed as the 

Members of Grievance Redress Committee for a period of one year from the date of 

appointment. 

1) Chairman i) Thiru B.S.Srinivas ,CGM (A & CM) 
(Cell No. 9445868152) 
ii) Thiru V.K.Singh, CGM (UGC 1) 
  (Cell No. 8754509710) 
iii) Thiru Liwingstone Eliazer, CGM (Planning and 

Design) (Cell No. 9445196264) 
 

2) Project Social 
Development 
Officer: 
 

i) Tmt. Leela Alex, DRO/LO, CMRL  
(Cell :94451 96139) 
ii) Thiru N. Sathiyanarayanan, DRO (LA), CMRL 
(Cell: 94451 96221) 

3) Social 
Management 
Unit of CMRL 
 

Thiru Vinothkumar, JGM, CMRL 
(Cell: 9445868147) 

4) Land 
Acquisition 

i) Thiru Ravi, RDO, North Chennai  
(Cell:94433-98639) 



 Officer (LAO) 
 

ii) Tmt. Lawanya, RDO, Central Chennai. 
(Cell: 91766 60587 & 9445461834) 

 iii) Tmt. Lakshmi, RDO, South Chennai 
(Cell: 944876623) 

  iv) Thiru Ravichandran, RDO, Tambaram 
(Cell: 95970 83939 & 94454 61800) 

  v) Thiru Ravikumar, RDO Chengalpet. 
(Cell: 9445000414) 

  vi) Tmt. Preethi Parkavi, RDO, Tiruvallur. 
(Cell: 9445000412) 

  vii) Tmt. K.R.Divyasri, RDO, Sri Perumbudur. 

5) Representative 
of Project 
Affected person 
(PAP) 
 

Thiru K.Mohan doss (Cell No.9840405595) 
Mega Melodies, 
Valasaravakkam, Chennai-89. 

6) Women 
Representatives 

i) K.Poornima, No.81, Seshu Flat, ground floor, 
Aadhimoola Perumal Kovil Street, Vadapalani, 
Chennai – 26 (Cell No.7010877385) 
 

  ii) Tmt. Dhanam Dharmaraj, Asst. Manager 
(Legal), CMRL. (Cell: 9445196073) 
 

7) Representatives 
of Local Body 
 

Vacant due to not conducting Local Body 
election. 

8) NGO 
Representative 

Dr.Bageerathi (Cell No.9884159927) 
G2 – Ground Floor, Coronet Castle, Old No.7, 
New No.16, Marvadi Thottam, Mylapore, 
Chennai – 4. 

  

 Grievances of PAPs will be first brought to the attention of field level staffs of 

CMRL. Grievances not redressed by the staffs (field level) will be brought to the 

Grievance Redressal Committee. 

 15 days time to solve the PAP’s Grievances in the field level. If not, GRC will 

meet every month. Failing which the grievance will be referred to appropriate court of 

law for redressal. 

 


