~ Metro rail opens help desk
at airport arrival & station
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Chennai: Chennaimetro rail
has set up a special help desk
attheairportand at the metro
station to help passengerseas-
ily shuttle between the two fa-
cilities. Air passengers head-
ingto the metro station can al-
so buy smart cards from the
desk instead of waiting at
ticket counters.

A metro rail official said
they opened the desks after
i they received many com-

. plaints from passengers over
difficulty in shuttling be-
tween theairportand themet-
ro station. These desks are set
up at the arrival area of both
the domestic and internation-
al terminals, and in front of
the airport metro station as
well, Cmrl staff man these
desks during metro train op-
erational hours.

“Many air passengers .

said they didn’t know how to
o0 to the metro station, People
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COME IN HANDY: The help
desk at the Chennai airport

manning the desk will help
themuseourbuggy carstothe
airport and back,” the official
said. “At the airport, passen-
gers can even buy smart cards
from these desks before they
head tometrostation.”

When airport metro line
was thrown open to passen-
gers in September 2016, there
was no facility to shuttle pas-
sengers between the station
and the terminals. Passen-
gers heading to airport from
the metro station and back
had tocarry their luggageand

walk all the way and there
werenoneto guide air passen-
gers (new to the city) to the
metrostation. Cmrlhadsaida
walkalator would be set up af-
ter taking permission from
the airports authority Later,
Cmul started battery-run car
services to shuttle passengers
between the two facilities. De-
spite the new service, there
were several complaints of
non-availability of the buggy
cars and confusion over mov-
ingfrom onefacility totheoth-
er

“Fven if we use the buggy
carsfrom thestation totheair-
port arrival, we still have to
take an elevator: A walkalator
will solve the issue,” said S
Kumaran, who uses metro
services every time he comes
home from Delhi.

Themetrorail official said
the airports authority has
started work to build the walk-
alator and it will be ready in
sixmonths.



