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AC, Light
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Chennai: In the last four
months since the eity got its
first underground metro line
between Nehru Park and Thi-
rumangalam, CMRL's helpli-
ne hasn’t stopped ringing,
Calls have gone up by three ti-
mes as commuters seek help
to board trains or to switch
from one corridor to another
Metro rail officials saic
their helpline - 1860 425 1515 -
has been receiving an average
of 20 callsa day tosincetheun-
derground line became opera-
tional. A majority of the calls
are from commuters asking
about ticket faves and trains to
board to reach their destina:

" As metro rail
helpline gets

The setting up of an
exclusive cell when the
underground line was
opened came in handy
to attend to the
increasing number of
calls. The cell has two

staff members working
in shifts to attend calls
at the helpline desk and
maintain a call log

tion. “All these commuterscall
us even before they head to a
nearest station. We give them
the information they want
and also encourage them fo
download our app, as it makes
easier for them,” a mefrorail
officialsaid.

A staff member manning
the helpline said commuters
also call them for train ti-
mings,ﬂ‘equ&ncgsmartcards,
to get back misplaced items,
lack of lighting or air-condi-

expands,
more calls

tioning at the stations or {ra-
ins, Officials say the number
of calls has gone up from the
average five to six calls a day
before the launch of under-
ground line in May. The set-
ting up of an exclusive cell
when the wnderground line
was opened came in handy to
attend to the increasing num-
ber of calls. The cell has two
staff members working in
shifts, from 6am to 1ipm, to at-
tend calls at the helpline desk
and maintainacalllog,

“Earlier onestaff member
from the operations control
centre used to man the helpli-
ne, but we decided to open a
proper desk with staff depu-
tedexclusivelyfor the purpose
after the underground line :
and it is helping us. Weareex- |
pectingthecallsto goup, when
Phased is completely opera-
tional,” said an official.

An average of 30,000 peo-
ple take the metro during the
weekdays and 35,000 during
the weekends, /



