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1. Disclaimer 
 

All information provided as a part of this document to the prospective 

applicants by the Chennai Metro Rail Limited, is subject to the terms and 

conditions set out by Chennai Metro Rail Limited. 

The objective of this document is to provide prospective information 

to the interested parties about requirement of Chennai Metro Rail Limited 

to facilitate their application for the project. This document does not claim 

to contain all the information as may require at the time of execution of 

work. Each applicant is advised to conduct its own survey for 

commissioning the work and check the accuracy, reliability, and 

completeness of the information in this EOI document and obtain 

independent advice from appropriate sources as deemed necessary. 

Chennai Metro Rail Limited makes no representation or warranty and shall 

incur no liability under any law, statute, rules and regulations as to the 

accuracy, reliability or completeness of this document. Chennai Metro Rail 

Limited may at their absolute discretion, but without being under any 

obligation to do so, update, amend or supplement the information in this 

document. 
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2. Introduction 
 

2.1 About CMRL & Project 

Chennai Metro Rail Limited (CMRL) is a joint venture of the 

Government of India (GoI) and the Government of Tamil Nadu (GoTN) for 

the construction of Phase 1 network in the Chennai city with loan 

assistance 

from Japan 

International 

Co-operation 

Agency (JICA). 

The Phase I 

network is 

covering a 

total length of 

54.1 km and 

consisting of 

two corridors 

(i.e. Corridor 1 

from Wimco 

Nagar to 

Airport and 

the Corridor 2 

from Chennai 

Central to St. 

Thomas 

Mount). There 

are 41 

stations of 

which 21 are 

underground 

and 20 

elevated. It is 

to be noted 

that the entire Phase-I (i.e. 54.1 km) is fully operational, since February 

2021. At present, the average daily ridership for the Chennai Metro Rail 

Phase I network is around 2.0 lakhs. CMRL has decided to enhance the 

ridership further through implementation of various schemes/strategies 

and to achieve optimum utilisation of its system. 
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2.2 Objective: 

 To identify ways and means of ridership enhancement measures for 

Chennai Metro Rail Phase 1 Network ( 54.1km)  

 To make it self-sustained Transit System through implementation of 

various strategic schemes/ activities 

3. Eligibility Criteria 

i. The Firm should be registered firm having either single status or Joint 

venture.  

ii. The Firm should have at least five years’ experience in carrying out 

Urban Transit system planning along with marketing of services which 

includes City Bus services related studies in National or International 

Scenarios. 

iii. The Firm should be registered under companies Act,1956 with annual 

average turnover o f  Rs. 1.0 Crores during last four years  

 

3.1 Expression of Interest should be supported with following documents: 

 

i. Application Form in the format given at Annexure-1. 

ii. General information of the company. 

iii. Core business areas of operation, number of years in the business, 

ownership and organizational structure of the Company. 

iv. Client references and brief details of the similar projects. 

v. Detailed Strategic proposal to meet the objective along with presentation 

vi. Audited financial statement for the last 4 years showing financial 

capability, of   F.Y. 2018-19, 2019-20, 2020-21 and 2021-22. 

The application form along with the accompanying documents should be 

submitted in a closed and sealed envelope duly super scribed 

for “Enhancement of Chennai Metro Rail Phase I Network Ridership” on 

or before 10/08/2022 by 17:00hrs addressed to: 

  
The Chief General Manager, 

(Planning & Business Development). 

Admin Building, CMRL Depot, Poonamallee High Road, 

Koyambedu,             Chennai – 600107.Phone: 044 – 2379 2000 
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4. COVERING LETTER COMPRISING THE BID 

 
Date:    

To  

Chief General Manager (P&BD) 

Chennai Metro Rail Limited, 

Admin Building, CMRL Depot, 

Poonamallee High Road, 

Koyambedu, Chennai – 600 107. 

 

Dear Sir: 

 We, the undersigned, offer to provide the Expression of Interest for 

“Enhancement of Chennai Metro Rail Phase I Network Ridership” in 

accordance with your EOI dated [Insert Date].   

 

 We are submitting our Proposal in association with: [Insert a list with 

full name and address of each associated Consultant]. 

  

 We remain, 

Yours sincerely, 

Authorized Signature [In full and initials]:    

Name and Title of Signatory:    

Name of Firm:    

Address:    
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5. Instructions and Guidelines for Submission of Application Form 
 

5.1 Application form can be downloaded from the CMRL website 
www.chennaimetrorail.org/businessdevelopment 

 

5.2 The applicant shall submit duly filled application with Annexures in the 

prescribed format and all other relevant documents on or before 10.08.2022 at 
the following address: 
 

The Chief General Manager (Planning & Business Development), 

Admin Building, CMRL Depot, 
Poonamallee High Road, Koyambedu, Chennai – 600 107 
 

The documents shall be placed in a single cover and include the following in 
separate envelopes. 
 

ENVELOPE – I: containing Proposal. 
ENVELOPE – II:containing all other Documents along with Application form. 
 

5.3 All future communication/ changes/ additional information with respect to this 

website advertisement shall be notified through e-mail and hard copy. 
 

5.4 All Annexures duly completed should be submitted. Incomplete applications will 
be summarily rejected. 

 

5.5 CMRL reserves the rights to accept or reject any or all applications without 
assigning any reason. CMRL reserves the right to call off process of “Expression 

of Interest (EOIs) for “Enhancement of Chennai Metro Rail Phase I Network 
Ridership” at any stage without assigning any reason. 

 

5.6 CMRL shall not be responsible for any delay/ loss of document or incorrect 

filling of Application form & Annexure of the Application form. Also, CMRL shall 
not be responsible for delay/ loss/ non-receipt of filled-in Application form 
along-with documentary proofs sent by post. 

 

5.7 CMRL reserves the right to modify the criteria and take its own decision if so 

required. 
 

5.8 CMRL also reserves the right to no take up any of the proposals/ examine this 
further. 

 

5.9 Any clarification required by applicant firms on the invitation of EOI, shall be 
sent by their official e-mail only, and addressed to narendrakumar.r@cmrl.in. 

It may be noted that all queries should be in writing/ e-mail, and CMRL shall 
respond only to those, as per schedule.  

 

5.10 Queries received after the mentioned scheduled dates shall not be responded 
to. 

The clarifications/ reply shall be sent by e-mail up to 20.07.2022 by 1700 hrs. 
The reply to clarifications shall be sent by e-mail up to 25.07.2022 by 1700 
hrs. 

 
 

7 
 

http://www.chennaimetrorail.org/businessdevelopment
http://www.chennaimetrorail.org/businessdevelopment
mailto:narendrakumar.r@cmrl.in


 

 

 

 
 

INFORMATION TO BE FURNISHED BY THE APPLICANTS 
 

 
S. Particulars Details to be filled in 

No. 

1 Name of Organization  

2 Address  

 

Telephone No. 

Fax No. 

E-mail ID 

 

3 

Organization Details along with 
previous experience details 

 

Annexure-I 

4 Financial Status Annexure-II 

5 Undertaking Annexure-III 

 
 

 
 

 

Place: Signature of the 
applicant 

 

 

 

Date: Name & Designation 
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APPLICATION FORM 



 

Annexure - I 

 

ORGANIZATIONAL DETAILS 

 
S. Parameter Details 
No. 

1 Year of Establishment  

 
2 

Status of Firm (Proprietorship / 
Partnership/ Any 
other) 

 

 
3 

 
Previous Experience 

 
Attachments 

4 Address and Phone Nos. of 
Proprietors Directors/ Partners/ 
 

 

 
 
 

 
Place: Signature of the 

applicant 
 
 

Date: Name & Designation 
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Annexure - II 
 

 

FINANCIAL STATUS 

 
S. Financial 

year 
Turnover (Rs. in Lacs) by way of 

Professional Fee 
Profit / loss (-) 

No. 

1. 2018-2019   

2. 2019-2020   

3. 2020-2021   

4. 2021-2022   

 
 

Note: 

 
Certified copies of audited Balance Sheets/Chartered Accountants’ 
Certificates to be enclosed for each financial year. 

 
 

Date: 
 

Place: 
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Annexure - III 

 

TO WHOM SO EVER IT MAY CONCERN 
 
 

 

It is certified that our firm  is 

having in-house capability of carrying out assignment of the 

Notice Inviting Expression of Interest (EOI). 

 

 

1. It is certified that our firm  is not 

black-listed by Government of India, other metros and by 

CMRL. 

 

2. It is further certified that all information/ data furnished in 

the ‘Application form and Annexures’ for Empanelment are 

true to the best of our knowledge and belief. 

 

 

 

 

Date: Signature of the 

applicant 

 

 

Place: `Name & Designation 
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